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FREEDOM

. Global PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX) Regulations on provision of brokerage (agency)
finance yCrye Ha pulHKe UeHHbIx bymae services on the securities market
1 OBLUUE NOJIOKEHUA GENERAL PROVISIONS

1.1 Hactoawmin  PernameHT oOKasaHua 6pokepckux These Regulations on the provision of brokerage
(areHTCKMX) ycnyr Ha pbiHKe LeHHbIX bymar (oanee — (agency) services in the securities market (hereinafter
«PeanameHm») onpegenset nopagok u ycnosusa referred to as the Regulations) determines the
npepocTtaBneHns KomnaHue Freedom Finance procedure and conditions for the provision of
Global PLC (panee - «KomnaHusa») 6pokepckux brokerage (agency) services to individuals or legal
(areHTckmx) ycnyr dusmyeckum wuam opuguueckum entities  (hereinafter referred to as  the
nvuam (panee — «KaueHm»). Customer/Client) by Freedom Finance Global PLC

(hereinafter referred to as the Company).

1.2 Hanee no mexkcmy Hacmoawez2o Peaznamenma Hereindfter in these Regulations, the Company and
KomnaHusa u Knuenm pasdenvHo ynomuHaromca Kak the Customer are individually referred to as the
«CmopoHa», emecme umeHyromca «CmopoHei», a Party, and collectively referred to as the Parties, and
¢usuyeckue u ropuduyeckue nauya, komopoim individuals and legal entities to whom the Company
KomnaHusa oKasvieaem ycayau 8 coomeemcmeuu ¢ provides services in accordance with these
Hacmosawum Peanamesmom, npu ynomuHaHuu Regulations, are hereinafter referred to as the
umeHyromcea «KaueHmeoli». Customers.

1.3. Ob6wme ceegeHunsa o KomnaHum General information about the Company
HanmeHoBaHue: Freedom Finance Global PLC Name: Freedom Finance Global PLC
BusHec NaeHTndMKaLMOHHbIV Homep: Business Identification Number: 200240900095
200240300095 Registration date: February 14, 2020
Aata peructpauny: 14 pespan 2020 ropa Registration Authority: Astana Financial Services
Pernctpupytowmii opraH: Komutetr MexayHapogHoro  Authority.
i?;:::gg:ﬁ;o I(':"eHera «AcTaHa» no perymposatmto Legal address: office 141, block C 4.1., 55/20 Mangilik

BIXyCAIYT. El Avenue, Nur-Sultan city, the Republic of Kazakhstan,
KOpuamnyecknin agpec: Pecnybamnka KasaxcraH, Z05T3DO0
Z05T3D0, r. Hyp-CynTaH, npocnekt MaHrunuk En, 55 /
20, bnaok C4.1., odpunc 141
Company contact details:
KOHTaKTHble gaHHble KomnaHuu:
Telephone: +7 7172 727555 or 7555 (free from
TenedoH: +7 7172 727555 muamn 7555 (6ecnnatHo co mobFi)Ie) (
BCEX OMNepaTopos) . . .
E-mail:  info@ffin.global
E-mail:  info@ffin.global Website: https@//ffingglobal
Beb6-caiit: https://ffin.global ' ' ’
100% of the Company's shares are owned by Freedom
100% aKkumit KomnaHuu npuHagaexkat Freedom 0 pany y
Holding Corp, pacnono»eHHol no agpecy: Holding Corp, located at:
¢ ’ 324 South 400 West, Suite 250, Salt Lake City, Utah
324 South 400 West, Suite 250, Cont-/1eitk-Cutn, t0Ta 34101 TJSA u! .
84101, CLLA ’

1.4. KomnaHua Hagnexawmm obpasom ynosHomouveHa The Company is duly authorized by the Astana
KomuTteTom MexxayHapoaHoro ¢uHaHcoBoro LeHTpa  Financial Services Authority (hereinafter referred to
«AcTaHa» no peryanpoBaHuio ¢uHaHCoOBbIX ycayr  asthe AFSA) to provide regulated investment services
(mnanee — «AFSA») Ha okasaHue peryavpyembix inthe securities market.

WHBECTULMOHHBIX YCYT Ha PbIHKE LEeHHbIX bymar.
1.5. JluyeHsua Ne AFSA-A-LA-2020-0019 BbigaHa Ha License No. AFSA-A-LA-2020-0019 is issued for the

OKa3aHue cneayruwnx MHBECTUUMOHHDIX YCAYT:

(1) Caenkn c nHBeCTMUMAMM B KadecTBe MpuHUMNana
(2) Caenkm c nHBeCTUUMAMU B KauecTBe AreHTa

provision of the following investment services:

(1) Dealing in Investments as a Principal
(2) Dealing in Investments as an Agent
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1.6.

1.7.

1.8.

1.9.

1.10.

Global

(3) YnpaBneHune nHsectuumamm
(4) NpepocTaBneHMe KOHCYAbTaLMI MO MHBECTULMAM
(5) OpraHu3saumsa caenok ¢ MHBECTULMAMM

B cooTBeTCcTBMM C MOJMIOXKEHUAMW  HACTOALWEro
PernameHTa Knuent mmeer HamepeHune
WHBECTMPOBAaTb B LEHHble 6ymarn w apyrue

bUHaAHCOBbIE MHCTPYMEHTbI Ha GUHAHCOBbIX PbIHKAX B
COOTBETCTBUM C MPUMEHUMbIM MPABOM.

KnneHT HasHayaeT KomnaHWUIO CBOMM areHTom,
npenocTaBnseT BCe MO/HOMOYMA AOEeNCTBOBaTb B
COOTBETCTBMM C WHCTPYKUMAMMU U MNOPYYEHUAMMU
KnuenTta (aanee — «fMopyueHue» vnun «lopyvyeHusa»)
M MOJIOXKEHUAMM HacToalwero PernameHnta (ecau
MHoe He npeaycMoTpeHO NPUMEHMMbIM
3aKOHOAaTeNbCTBOM) “n KnueHt 0basyeTcs
npeagnpuHMMaTb BCe pPasyMHble U Heobxoaumsble
OeNcTBuA  Npu  peanvsauum  CBOMX MpaB U
06A3aHHOCTEN COrNacHO MONOXEHUSAM HACTOALLErO
PernameHra.

KnAveHT nopTBepKAaeT CBOK [AeecnoCobHOCTb U
NpPaBoCcnocobHOCTb ANA noAnucaHua 3asaBfeHUA O
npuUcoeauHeHNM K HacToAweMy PernameHTy, a Takxke
CBOK OCBEAOM/IEHHOCTb O HOPMATUBHO-MPABOBbIX
aKTax, OENCTBYIOWNX HA TEPPUTOPUM CTPaHbl CBOETO
NPOXNBaHUA, B OTHOLIEHMU 3aKOHHOCTU OENCTBUN,
COBeplWaemMblX B COOTBETCTBMM C  HACTOALMM
PernameHTom

KomnaHusa npeaoctaBnAeT A0CTyn K pbiIHKam LUEeHHbIX
bymar, DOYHKUMOHMPYIOLWMM B Pa3/IMYHbIX
PUCAMKLMAX U GUHAHCOBBIM  UHCTPYMEHTaM,
Haxo4AWMMCA UAU BbIMYLWEHHbIM B COOTBETCTBUU C
3aKOHOAATe/IbCTBOM  TaKUX  lopuUcauKkumin. KaneHt
noaTBepKpaer, 4YTo OH 6ygeT  cobnogatb
3aKoHoZaTenbcTBo MexayHapoaHoro ®uHaHCOBOro
UeHTpa «AcTaHa» (nanee - «M®LAY),
3aKOHOZATeNbCTBO CTPaHbl NpoXuBaHMA KiauveHTa,
WAN  3aKOHOAATE/NIbCTBO  CTPaHbl,  FParKAaHUHOM
KoTopoit AaBnseTca KnmeHT.

Coenkn Ha peryaMpyembliX pPbIHKax coBeplualoTcs

COrNnaCcHO 3aKOHOOATe/IbCTBY CTpPaHbl HaXoXAeHUA
peryampyemoro pblHKa W B COOTBETCTBUM C
npasniamu, HOPMaTMBamu, Aorosopamum
COOTBETCTBYHOLWMNX perynatTopos PblHKa n

OpPraHn3aTopoB TOProB Ha PbIHKE KannTana.

MNpuHAaTME W cornacve KnaveHta € ycnosuamu
HactoAawero PernameHTta  npoucxoguT  nyTem
noanucaHna KaneHtom 3aasneHma o npucoegmHeHUn
K PernameHty no d¢opme Tlpunoxenma 1 K

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

(3) Managing Investments
(4) Advising on Investments
(5) Arranging Deals in Investments

In accordance with the provisions of these
Regulations, the Customer intends to invest in
securities and other financial instruments in the
financial markets in accordance with applicable law.

The Customer appoints the Company as his agent,
grants all powers to act in accordance with the
instructions and orders of the Customer (hereinafter
referred to as the Order or Orders) and the provisions
of these Regulations (unless otherwise provided by
the applicable law) and the Customer undertakes to
take all reasonable and necessary actions when
exercising his rights and obligations in accordance
with the provisions of these Regulations.

The Customer confirms his legal status and capacity to
sign the Application for accession to these
Regulations, as well as his awareness of the regulatory
legal acts in force in the territory of his country of
residence, in relation to the legality of actions taken in
accordance with these Regulations.

The Company provides access to the securities
markets operating in various jurisdictions and financial
instruments located or issued in accordance with the
laws of such jurisdictions. The Customer confirms that
he will comply with the legislation of the Astana
International Financial Centre (hereinafter referred to
as the AIFC), the legislation of the Customer’s country
of residence, or the legislation of the country whose
citizen the Customer is.

Regulated market transactions are carried out in
accordance with the legislation of the country where
the regulated market is located and in accordance
with the rules, regulations, agreements of the relevant
market regulators and trading authorities in the
capital market.

The Customer accepts and agrees to the terms of
these Regulations by signing an Application for
accession to the Regulations in the form of Annex 1 to
these Regulations (hereinafter referred to as the
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HacToswemy PernameHTy (panee— «3aseneHue»),
nmbo  nopnucaHus  CTopoHamu  GpokepcKoro
porosopa. Hactoawwmii PernameHT U nognucaHHoe
KnueHTom 3asBneHne o06pasyloT [AOroBoOp Mexay
CropoHamu, peryaMpyowmin NPaBOOTHOLEHUA
CTopoH, cknagpiBalowmeca B Mpouecce OKasaHWA
H6pPOKEPCKUX (QareHTCKMX) yCnyr.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

Application), or by signing a brokerage agreement by
the Parties. These Regulations and the Application
signed by the Customer form an agreement between
the Parties governing the legal relations between the
Parties arising in the process of providing brokerage
(agency) services.

1.11. KnneHt noanucbiBaeT 3aABneHne nuyHo (Bcemm  The Customer signs the Application personally (by all
AOCTYyMHbIMW  cnocobamu,  BKA4Yas, HO He available means, including, but not limited to,
OrpaHNYMBanACb, 3NEKTPOHHOM noanucbtd  uaM  electronic signature or via SMS code sent to the
nocpeacTtBoM CMC Koda, HanpaBnasdemoro Ha authorized mobile number of the Client) or through
aBTOPU30BaHHbIN MObUALHLIM HOMep KnaneHTa) unm  his representative (only for legal entities), acting on
yepes cBoero npeactasButena (tonbko ana  the basis of a document confirming the authority of
IOPUAMYECKUX NUL), AeNcTBylowero Ha ocHoBaHum the Customer’s representative to carry out
OOKYMEHTa, NnoATBEPXKAAoLLEro nonHomoums  transactions with money and (or) other property on
npeacrasuTena KnmeHTta Ha coseplieHme onepaumin ¢ behalf of the Customer, as well as to sign the
OeHbramm mn (Mnn) MHbIM MMylectBom OT umeHun  Customer’s documents.

KAWEeHTa, B TOM YMCNe Ha nognucaHue AOKYMEHTOB
KAWEHTA.

1.12. Jo nopnucanmna 3asaBneHna KnueHT obsasyetca Before signing the Application, the Customer
[OETa/IbHO 03HAaKOMUTbLCA U ybeanTbes, UTo NoHMMaeT  undertakes to familiarize himself in detail and make
Kakgblh  MYHKT  Hactosuwero PernameHta K sure that he understands each paragraph of these
NPUNOXKEHNI K HEMY. Regulations and annexes thereto.

1.13. Hactosawmin PernameHT He aABnsetca nybaudHon These Regulations are not a public offer. The company
odepTon. KomnaHuA Bnpase oTKasaTtb Ntobomy amuy B has the right to refuse any person to join the
npucoegmMHeHun K  PernameHTy no csoemy Regulations at its own discretion and without
YCMOTPEHUIO N 6e3 06 BbACHEHWUA NPUYMH. disclosing the reason.

1.14. Echn  KaKoe-HMOyab  nonoxeHwe  Hactoswero If any provision of these Regulations is invalid or
PernameHTa aBnseTcs HegencTBMTEIbHBbIM UK cTaHeT  becomes so, it does not entail the invalidity of any
TAKOBbIM, OHO He Bnever 33 coboir other provisions of these Regulations and the
HenenCcTBUTENbHOCTU KaKnx-nMbo MHbIX nonoxeHuit invalidity of the Regulations as a whole.

HacToAwero PernameHTa W HeAeUCTBUTENIbHOCTU
PernameHTa B Lesiom.

1.15. Hactosawmin PernameHT cocTaB/iieH Ha pycckom M These Regulations are drawn up in Russian and
AHINMNCKOM f3blKax. B cnyyae pacxoxaeHua pycckoro  English. In the event of a discrepancy between the
M aHIIMACKOTO TEKCTOB npuopuTeT mmeeT TeKcT, Russian and English texts, the text drawn up in Russian
COCTaB/IeHHbIA HA pycckom A3blke. ToskoBaHue shall prevail. The interpretation of the terms and legal
TEPMUHOB M IOPUAMYECKMX NOHATUIA, cogepKawmxca B concepts contained in these Regulations conforms to
HacToswem PernameHTe, cooTBeTCTBYET TepMUHAM U the terms and concepts of the current legislation and
NOHATUAM  AeicTBylOWEero 3akoHogatenoctea M legal practice of the AIFC.
npaBoBoW NpakTMkn MOLA.

1.16. HacToawwmit PernameHnt perynupyetca These Regulations are governed by the legislation of
3aKoHopgaTenbcteom MOLIA. the AIFC.

2 ®UHAHCOBBIE YCJ/1YT1 KOMIMAHUN FINANCIAL SERVICES OF THE COMPANY
2.1. KomnaHua  okasbiBaeT  KnumeHty  6poKkepckme The Company provides the Customer with brokerage

(areHTCKMe) ycnyru Ha perynvpyembix M / nav Ha
Heperyanpyembix («BHebupskesble» (“OTC”) caenku)

(agency) services in regulated and/or open (over the
counter (OTC) transactions) financial markets
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bU1HaHCOBbIX pbIHKax (ganee Takxe — «Ycayaa» wnv
«Ycnyau»).

PerynvMpyembiii pblIHOK — MHOFOCTOPOHHAA CUCTEMa,
peryavpyemas WAW  ynpaBasemas  onepaTtopom
pblHKa, KOoTopas:

- CBOOMT BMecCTe WAn obecnedynBaeT cBefeHue
WHTEpecoB TpPeTbUX /vy, Mo
(bUHAHCOBBIX MHCTPYMEHTOB, U

Kynne-npogase

- B pamMKax KOTOpOI B COOTBETCTBMM C HOPMaMM, He
ABNAOWMMUCA  AUCNOSUTUBHLIMK,  MPOUCXOAMUT
coBeplueHue cOenok c ¢dbMHaAHCOBbIMM
WMHCTPYMEHTaMM, AOMNYLLEHHbIMM K TOPram cCoraacHo
COOTBETCTBYIOLLMM NpPaBuIam.

- TakaA  MHOTFOCTOPOHHASA  cUCTEMa  AOJIXKHA
GYHKUMOHMPOBATb  HENPEPbIBHO UM MOAYUHATLCA
COOTBETCTBYIOLLMM NOJIOKEHNAM 3aKOHOaTe/IbCTBA.

BHebupikeBasn caenka (OTC — over the counter) — 370
caenka ¢ GUHAHCOBbIM MHCTPYMEHTOM (aKuus,
obnuraums, AenosutapHas pacnucka), 3akKNoUYEHHas
CTOPOHaMM He Yepes BUPHKY (perynmpyembiii pbIHOK).

(hereinafter also referred to as the Service or
Services).

Regulated market is a multilateral system regulated or
managed by a market operator that:

- brings together or ensures the convergence of the
interests of third parties in the purchase and sale of
financial instruments, and

- within the framework of which, in accordance with
the norms that are not provisional, the transactions
with financial instruments admitted to trading in
accordance with the relevant rules are performed.

- such multilateral system shall function continuously
and be subject to the relevant provisions of the law.

OTC transaction (OTC - over the counter) is a
transaction with a financial instrument (share, bond,
depositary receipt), concluded by the parties not
through the exchange (regulated market).

2.2. Ons ueneit aaHHoro PernameHTta nog «noptdenem» For the purposes of these Regulations, portfolio shall
noapasymeBaeTcs BCe AeHeXHble cpeactea M mean all funds and financial instruments owned by the
¢dvHaHcoBblE WUHCTPYMEHTDI, npuHagnexawue Customer.

KnuneHnty.

2.3. KomnaHua Bnpase nepeaatb wucrnosiHeHuMe cBoux The Company has the right to transfer the
obasaTenbcTB No Hactoauwemy PernameHty TpeToMm  performance of its obligations under these
ouam  (panee  —«Cyb66pokepbl»), Kak  Ha Regulations to third parties (hereinafter referred to as
peryampyemom pbliHKe, TaK U Ha Heperynupyemom the Sub-brokers), both in the regulated market and in
pbiHke (OTC), Ha ycnoBuAx obcnykmeaHuaA, the open market (OTC), on the terms of service
ycTaHaB/iMBaemMbix Cybbpokepamu. established by Sub-brokers.

3 K/IACCUDUKALINA K/IMEHTOB CLASSIFICATION OF THE CUSTOMERS

3.1. B cootBetcTBUM C TpeboBaHuamu lMpasun BegeHna In accordance with the requirements of the AIFC
busHeca MO®LA, Ha ocHoBe uHPopmauuun, Conduct of Business Rules, based on the information
npegoctagnsemoit KnveHtom, Komnawua poskHa  provided by the Customer, the Company shall classify
nposectn kKnaccudukaumio KnveHta B oTHoweHumn  the Customer in relation to the products and services
npegnaraembix eMmy npoayktos u ycayr. MpuHumasa  offered to him. By accepting the terms of these
ycnoBus Hactosiwero PernameHTa, KaneHT npusHaet  Regulations, the Customer shall acknowledge and
M NOATBEPXKAAET, YTO OH O3HAKOMMACA, MoHMMmaeT U confirm that he has read, understands and agrees
cornaceH co crnocobom Knaccudukaumm kKnueHtoB, with the method of classification of the customers,
nHdopmauus o KOTOpOM npeacrasnserca  information about which is provided by the Company
KomnaHuelt Bo Bpems npucoegmHeHua KnveHta K when the Customer joins the Regulations in
PernameHTy B cootBeTctBuM C [punoxeHnem 5 accordance with Annex 5 of these Regulations.
HacToswero PernameHra.

4 CYET K/IMEHTA CUSTOMER'S ACCOUNT
41 C uenbio coBeplieHMa onepaumit ¢ ¢uHaHcoBbiMM In order to perform the transactions with financial

MHCTPYMEHTAMMU, npeagnaraembix KOMI'IaHI/Ieﬁ,

instruments offered by the Company, the Company
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4.2.

4.3.

4.4

KomnaHua oTkpbiBaeT Cuet KauneHty. A OTKpbITUA
Cueta KnneHT gonxKeH 3anonHnTb AHKeTY, noAnucaTb
3anABneHne O NPUCOEAMHEHMM K  HacToAlemy
PernameHTy/noanncate 6GpOKepCcKUiA  Aorosop M
npenocTtaBuTb KomnaHMm HeobXxoaMMble LOKYMEHTbI.

MNocne paccMoOTpeHus CcBeAeHUA U [AOKYMEHTOB,
npepocrtasneHHbix KaneHtom, KomnaHuAa wmssellaer
KnueHTa o cBoem pelleHnn o6 oTKpbITUK cyeTa.

B cnyyae, ecnnm npepoctaBneHHble KaneHTom
OOKYMEHTbl He YAO0BAEeTBOPAIOT YCTaHOB/EHHbIM
TpeboBaHMsAM, KomnaHus MMeeT NpaBoO OTKasaTb
KnneHTy B oTKpbITUKM U BeaeHUn CueTa, 0 Yyem o0bA3aHa
NUCbMeHHO yBegoMUTb KaneHTa.

Mpu oTkpbiTMn  CueTa KnueHTy aBTOMaTUYECKM
OTKPbIBAETCA CrewumasbHbl HAKoNUTENbHbIN D-cueT ¢
uenblo NpeaocTaBieHMA BO3MOXHOCTU  KaueHTy
nepeBecT Ha Hero OCTAaTKM [AEHEXHbIX CPeacTs u
noay4aTb NPOLLEHTHOE BO3Harpa*kAeHne No ocTaTkam
OEHEeXKHbIX cpeacTs.

MNpoueHTHOE  BO3HArpa)KAeHwe  OCyLLecTBaAeTCA
nyTem COBEpPLUEHWUS onepauMM BanOTHOrO CBoMna B
pamKax lNporpammbl aBTOMaTU4YecKoro csona Ha D-
cuete Knventa (ganee —  «[llpoepamma),
npegnaraemolt KomnaHuen. MexaHusm peanunsaumm
Mporpammbl M NPOLEHTbI MO Ba/JOTHOMY CBOMYy
YyKa3aHbl B [IpunoxkeHmmn 6 K HacToawemy PernameHry.

KnneHt He morKeT mcnonb3oBaTb D-CueT ¢ uenbto
coBeplleHun onepaumm c ¢dMHaHCOBbIMM
UHCTPYMEHTAaMMN Ha pPblHKe LEeHHbIX 6yM3F, a TaKXe
MCNoNb30BaTb AaHHbIM D-CyeT ana coseplueHusA
naaTexen B Nosib3y TPETbUX UL,

MNepeBogA cBOM [AeHeXHble cpeactBa Ha D cuer
KnueHT Tem cambiMm AaeT cornacue Ha Ucnosib3oBaHue
ero  pgeHexHblx cpeactB  Ha  D-cuete  pgns
OCYLLECTBNEHUA oOnepauMin BaNOTHOrO CcBOMA B
pamKax peanusaumm lporpammbl 4O MOMEHTa WX
BocTpeboBaHus KnneHtom.

Mpun nononHeHun KnueHtom csoero CyeTa B TeHre,
npoussogmuTca aBToOMaTMyecKasn KOHBepTauma
OEeHeXHbIX cpeacTsa B gonnapbl CLUA no obmeHHomy
Kypcy, ycTaHoBneHHomy 6aHKom, B KoTopom byayTt
XPaHUTbCA AeHexHble cpeacTsa KnmeHTa.

opens an Account for the Customer. To open an
Account, the Customer has to fill out an Application
Form, sign an Application for accession to these
Regulations/sign a brokerage agreement and provide
the Company with the necessary documents.

After reviewing the information and documents
provided by the Customer, the Company notifies the
Customer of its decision to open an account.

In the event that the documents provided by the
Customer do not meet the established requirements,
the Company has the right to refuse the Customer to
open and maintain an Account, which shall be notified
to the Customer in writing.

When opening the Account, a special saving D-account
is automatically opened for the Customer in order to
enable the Customer to transfer cash balances to it
and receive an interest income on the cash balances.

Interest income is accrued through the conduct of
transactions with currency swap under the Automatic
Swap Program (hereinafter referred to as the
Program) on Client's D-account offered by the
Company. The mechanism for realising the Program,
and interest for currency swap are specified in
Appendix 6 to these Regulations.

The Customer cannot use the D-Account for the
purpose of performing transactions with financial
instruments in the securities market, as well as use
this D-Account to make payments in favor of third
parties.

By transferring his funds to the D-Account, the
Customer thereby gives his consent to the use the
his/her funds on the D-account for the conduct of
transactions with Currency Swaps under the Program
by the Company until they are demanded by the
Customer.

When the Client replenishes his Account in tenge, the
funds are automatically converted into US dollars at
the exchange rate set by the bank in which the Client's
funds will be kept.

OCHOBHbBIE PUCKU, CBA3AHHBIE C
UHBECTUPOBAHUEM B ®UHAHCOBbIE
UHCTPYMEHTbI HA MEX/YHAPO/4HbIX
®UHAHCOBbIX PbIHKAX

MAIN RISKS ASSOCIATED WITH INVESTING IN
FINANCIAL INSTRUMENTS IN THE INTERNATIONAL
FINANCIAL MARKETS
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5.1. MHBeCcTULMOHHbIE PUCKKM No obauraumam / Investment risks on bonds/long-term debt liabilities
AONTOCPOYHbIM A0NAroBbIM 06513aTeNbCTBAM

5.1.1 KpeauTHbIN pUck Credit risk
KpeauTtocnocobHocTb OONKHUKA pomkHa The creditworthiness of the debtor shall be taken into
YUYMTbIBATBCA MNPU  MNPUHATUM  MHBECTMLMOHHOro account when making an investment decision. It is
peweHuss. Heobxoaumo obpawaTb BHMMaHMe Ha necessary to pay attention to credit ratings
KpeauTHble penTUHIM (OLeHKY nnatexkecnocobHoctn (assessment of the debtor's financial solvency) issued
OOJIKHUKA), BbIMyCKaemble HesaBucumbimu by independent rating agencies.
PENTUHIOBbIMM areHTCTBaMM.

5.1.2 Ba/lOTHLIN PUCK Foreign Exchange Risk
Mpu npoaaxke obnmraumm Ao noraweHuda, croumocte  When a bond is sold to maturity, the cost of fixed
LUEeHHbIX bymar ¢ puMKCMPOBaHHOI CTaBKOW goxoda income securities may decrease if the interest rate on
MOMET CHU3UTbCA, €ecIn MpoLeHTHaa cTaBka no bonds with a comparable maturity increases. To the
obsvraumam c conoctaBMMbIM CPOKOM obpaleHua  contrary, bonds will go up in price if the interest rate
pacteT. M HaobopoT, obauraummn BbIpacTyT B LeHe, on bonds with a comparable maturity decreases.
€C/IM  MPOUEHTHas CTaBKka Mo obaurauusm c
COMOCTaBMMbIM CPOKOM 06PaLLLEHUSA CHU3UTCA.

5.1.3 Puck aMKBnaHocTM obaurauni Bond liquidity risk
Ha Hu3KoAMKBMOHOM pbiHKe cywecteyeT puck In a low liquid market, there is a risk that certain
HEBO3MOMHOCTU npoAaaxku onpegeneHHbix  bonds will not be sold and will have to be held until
oburaumnii, n X NpUAETCA AeP*KaTb A0 NoraleHus. maturity.

5.2, MHBECTULMOHHDbIE PUCKU MO aKLMAM Investment risks on shares

5.2.1 PbIHOYHBIV pUCK Market risk
Ha cTtoMmocTb aKkumii BAMAIOT pasnndHble ¢akTopbl, Various factors affect the value of stock, including the
BK/IlOYas OW3Hec-HanpasneHue cooTeeTcTByoWwel business line of the respective company, market
KOMMNaHWM, PbIHOYHYIO KOHBIOHKTYPY n conditions and the general political environment.
NoOSINTUYECKYIO 0BCTAHOBKY B LLE/IOM.

522 KpeauTHbIl pUCK Credit risk
AKLMOHepbl BragetoT poner B Komnawuu. 310 Shareholders own ashare in the company. This means
O3HayaeT, 4To MX GUHaHCOBble BNOXeHUA moryT that their financial investments may be of no avail,
oKasaTbcA becnonesHbiMn, ocobeHHo ecnm kKomnanua  especially if the company goes bankrupt.
CTaHOBUTCA BaHKPOTOM.

5.2.3 PUCK IMKBUAHOCTM aKUMi Shares liquidity risk
Ha HU3KONMKBMAHOM pbIHKE MOTYT BO3HMKaTb pUckM, In a low-liquid market, there may be the risks
CBA3aHHble C HEBO3MOXHOCTbIO NPOAAXKM akumii 6e3  associated with the impossibility of selling shares
CYWECTBEHHbIX MNOTepb (M3MeHeHUM cTtommocTn  without significant losses (changes in the value of an
aKTuBa). asset).

5.3. MHBECTULMOHHbIE PUCKM NO MHBECTULUOHHbIM Investment risks for investment funds
¢oHaam

5.3.1. Puvcku no naam nHBecTMLMOHHOrO doHAa Risks on participation units of an investment fund

PVCKM no nasm MHBECTUUMOHHOIO GOHAA 3aBUCAT OT
MHBECTULUMOHHOMW MOANTUKM POHAA M  PbIHOYHOWM
KOHBIOHKTYpbI.

Man MHBECTULMOHHOrO GpOHAA MOXKHO, KaK Npasuo,
npoAaathb B toboe Bpems, Npu 3TOM Ha NPaKTUKE OHM

Risks on participation units of an investment fund
depend on the fund's investment policy and market
conditions.

Participation units in an investment fund may
commonly be sold at any time, while in practice they

Ctp. | Page 9



FREEDOM
finance

5.3.2.

5.4.

5.4.1.

5.4.2.

5.4.3.

5.4.4.

5.4.5.

Global

NPUHOCAT NPMBbLIL NPU YCAOBUU BAAAEHUA UMUK B
TeYeHWe AAUTENbHOrO nepuoga BpemeHu (B
cpegHem oOT Tpex neT u 6onee), 3a MUCKAOYEHUEM
$OHA0B LlEeHEKHOrOo PbIHKA.

Hanorosble pacyeTsbl

HanoroBbili pexuMm, NpUMEHSEMbI B OTHOLLEHMU
nNpubbINN  OT WHBECTULMOHHBLIX (GOHAOB, MOXET
BAapbMpoOBaTbCA B  COOTBETCTBMUM  C  TUMNOM
WHBECTULMOHHOIO GoHAa.

MHBECTULMOHHbIE PUCKU MO cAEeNKam C LEeHHbIMKU
6ymaramu (onumnoHbl 1 ¢pblouepcHble KOHTPAKTbI)
Cpoenkn ¢ onuMoHamu u  bblovyepcamu  gatoT
BO3MOXHOCTb MO/y4UTb O0siee BbICOKMI MPOUEHT
NPUOBLIAN MO CPABHEHWMIO C aKLMAMM N 0BAUTaLMAMM,
HO MpPM 3TOM HECYT PUCK 3HAUYUTEbHbIX YObITKOB.
Mokynka W npojaxa ¢blYepPCHbIX KOHTPAKTOB
noapasymesaeTt 06A3aTeNbCTBO KYMUTb MW NPOAaTb
6a3oBble LeHHble Bymarn no GUKCMPOBAHHOM LieHe
(ueHe nocTaBKM) Ha 3apaHee OroBOPEHHYyl AaTy
(naTta nocTtaBkK). MoTeHUMan yobITKOB NpU TOprosae
bbloYepCHbIMM KOHTPaKTaMM:

— €C/W LeHbl NOBbILLAOTCSA, TO CYLLECTBYET PUCK
MOCTaBkM 6a3oBbIX WHCTPYMEHTOB B TOT
MOMEHT, KOrAa LeHa MNOCTAaBKM 3HAYUTEsIbHO
HUXKe PbIHOYHOW LLEHbI.

— €eCAW LeHbl CHWXKAlOTCA, TO CyLLecTByeT pMCK
NMOKYMNKW 63a30BbIX UHCTPYMEHTOB B TOT MOMEHT, KOr4,a
WX PbIHOYHAA CTOMMOCTb 3HAUYUTE/IbHO HUMKE.

MoTeHuman ybbITKOB HeMb3s NPesonpeaennTb U OH
MOXeT 6bITb HeorpaHM4YeHHbIM.
lapaHTMitHOE obecneyeHne

Peanusauma HEMOKPbITbIX OMUMOHOB (nNpogaxa c
LUe/Iblo OTKPbITUA HEMOKPbITOM KOPOTKON Mo3uummn)
WAW NOKYMNKa wWaM npogaka ¢bioyepcoB Tpebyet
NnpefocTaBleHnA MMYLLECTBEHHOTO obecneyeHus,
TaK HasblBaeMOro rapaHTUiiHOro obecnevyeHus.
lapaHTUiiHOE obecneyeHune OONIXKHO 6bITb
npeaocTaBAeHO U B MOMEHT OTKPbITUA MO3MLMK, U B
TeyeHMe cCcpoKa obOpalleHus  OMuUMOHOB  MAK
dblOYEPCHOro KOHTPaKTa.

Ecnn KnueHT He moXeT BbINOAHUTL TpE6OBaHMe (0]
BHECEHUU AONONTHUTENBHOTO I'apaHTVIVIHOI'O
066CI’I€H€HVIF|, To KomnaHus obssaHa HemeaoneHHo,
6e3 nucbmeHHoro nubo YCTHOro ysegomneHuA
KnueHTa, 3aKpbITb OTKpbITblE nosnummn n
MCNoNb30BaTb YyXe npenocrtaBieHHoOe obecneyeHne
ANA PacyeToB NO TAaKMM NMO3ULUNAM.

PacueT geHeXKHbIMU cpeacTBamm

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

are profitable if held for a long period of time (on
average for three years or more), with the exception
of money market funds.

Tax calculation

The tax treatment applied to the profits from
investment funds may vary according to the type of
investment fund.

Investment risks for transactions with securities
(options and futures contracts)

Options and futures transactions provide the
opportunity to receive a higher percentage of profit
compared to stocks and bonds, but at the same time
bear the risk of significant losses.

Buying and selling futures contracts implies the
obligation to buy or sell the underlying securities at a
fixed price (delivery price) on a stated earlier date
(delivery date). Potential for losses when trading
futures contracts:

- if prices rise, there is a risk of delivery of the
underlying instruments at the moment when the
delivery price is significantly lower than the market
price.

- if prices fall, there is a risk of buying the underlying
instruments at the moment when their market value
is significantly lower.

The potential for losses cannot be predetermined and
it can be unlimited

Security

Exercising uncovered options (selling in order to open
a naked position) or buying or selling futures requires
the provision of a collateral, the so-called security. The
security shall be provided both at the time of opening
a position and during the term of the options or
futures contract.

If the Customer is unable to fulfill the requirement to
deposit additional security, the Company is obliged to
immediately, without written or oral notification of
the Customer, close the open positions and use the
provided security for settlements on such positions.

Cash settlement
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Ecnm nocTaBKa MAKM NOKynKa 6a30BbIX LLEeHHbIX bymar
HEBO3MOHa (Hanpumep, B CAyYasaX C MHAEKCHbIMU
ONUMOHAMWN WU WMHAOEKCHbIMU dbloyepcamu), TO
HeobxoAMMO NPeaoCTaBUTb AEHEKHYI0 CyMMmy (ecnu
He 6blIN AOCTUTHYTbI PbIHOYHbIE OXKWUAAHUSA), PaBHYIO
pasHULE MeXKay LUEeHOW peanunsaumm OnuMoHa MK
LEeHOM nOoCTaBKM blOYEPCHOTO  KOHTPaKTa W
PbIHOYHOM LEeHOW MpM peanunsauumn onuMoHa WM
PbIHOYHOM LEHOM Ha AaTy NOCTaBKU GblOYEPCHOro
KOHTpaKTa. JTa pa3HULA NpeacTaBAseT MoTeHuuan
yObITKOB, KOTOpPbI He MOXeT ObiTb onpeaeneH
3apaHee, U MOXKeT OblTb HeorpaHuyeHHbIM. Kpome
Toro, HeobxoaMmo obecneynTb  AOCTAaTOYHYH
JIMKBUAOHOCTb A1 PACYETOB MO 3TOM cAe/Ke.

MoKynKa onuMoHoB

Mokynas onuuvoH (Konn W NyT — MOKynka Agns
OTKPbITMA AAMHHOW no3uumun), KnneHT npnobpetaer
npaBo noayyatb WAM  npogasaTb  Ha3oBble
WMHCTPYMEHTbI. B cnyyae C onuuoHamm
aMepUKaHCKOro TUMNa AaHHOe MNpaBo MOXKeT 6biTb
peann30BaHoO B t0b0e BPeEMA [0 OKOHYaHMA CPOKaA
KOHTPaKTa IM60 Ha IeHb UCTEYEHUA CPOKa KOHTPAKTa
(3kcnupaumu), patbl  WUCNOAHEHMA WAW  AaTh
noraweHua, B TO BPemMsA KaK C OMuMOHaMMU
eBpOoMnenckoro Tuna gaHHoe NpPaBO MOMKET 6biTb
pPeasn30BaHO TO/IbKO HA MOMEHT OKOHYaHWUA CPOKa
KOHTpPaKTa (3Kkcnupaumu), AaTbl WUCMOJSIHEHMA WM
AaTbl NOraleHus.

MoTeHuMan ybbITKOB OrpaHUYeH pasmepom Npemuu,
yniayeHHOM 3a OMLMOH.

Mpoparka onuMoOHOB KO

Mpopaxka [ANA OTKPbITUA  KOPOTKOM  NO3WLMM
noApasymeBaeT NoCTaBKy 6a30BbIX UHCTPYMEHTOB Mo
ueHe peanusaumu B Ntoboe BpemsA OO OKOHYaHUA
CpoKa obpalleHua (B cayyae c OnuUUMOHaAMU KON
amMepUKaHCKOro TMMna) UaKn No HacTyNeHUo CpoKa (B
CNlyyae c onuMoHaMM KON eBponeickoro tvna). B
0bMeH Ha Takoe 06A3aTeNbCTBO Npogasel, noayyaeT
ONUMOHHYIO  npemuio.  [loTeHuman  ybbITKOB
3aK/l04aeTcd B 3TOM pPasHULLE, KOTOPYH Hesb3A
npegonpeaenntb, W  KOTOpPas  MOMXeT  6bliTb
HeorpaHMYeHHOM.

Mpoaarka onuMoHoB NyT

MoapasymesaeT npogaxky (Npoaarka ANA OTKPbITUSA
KOPOTKOW NO3MLMKM) ONLMOHOB MYT, KOrga npoaasel,
06a3yeTca KynuTb 6a30Bble MHCTPYMEHTbI MO LUeHe
peanusaumu B Ntoboe BpeMa 40 OKOHYAHMA CPOKa
obpaweHma (B cayd4ae C  onuMOHamMu  nyT

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

If delivery or purchase of the underlying securities is
not possible (for example, in the case of index options
or index futures), then it is necessary to provide an
amount of money (if market expectations were not
met) equal to the difference between the option
exercise price or the futures contract delivery price
and the market price when exercising the option or
the market price on the futures contract delivery date.
This difference represents the potential for loss, which
cannot be determined in advance and can be
unlimited. In addition, it is necessary to provide
sufficient liquidity to settle this transaction.

Option purchase

By purchasing an option (call and put - buy to open a
long position), the Customer acquires the right to
receive or sell the underlying instruments. In the case
of American-style options, this right can be exercised
at any time before the expiration of the contract or on
the day of the expiration of the contract (expiration),
exercise date or maturity date, while with European-
style options this right can only be exercised at the
expiration time for Contract (expiration), exercise
date, or maturity date.

The potential for losses is limited by the amount of the
premium paid for the option.

Sale of call options

Selling to open a short position implies the delivery of
the underlying instruments at the exercise price at any
time prior to maturity (in the case of American-style
call options) or upon maturity (in the case of
European-style call options). In exchange for such
obligation, the seller receives an option premium. The
potential for loss lies in this difference, which cannot
be predetermined and which can be unlimited.

Sale of put options

It implies the sale (sale in order to open a short
position) of put options when the seller agrees to buy
the underlying instruments at the exercise price at any
time prior to maturity (in the case of American-style
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aMepPMKaHCKOro TMMa) UM No HACTYNNEeHWUIO CPOKa (B
C/lyyae c onuMOHaMM NyT eBPONeNCKOro Tmuna).

B o6meH Ha Takoe 06A3aTenbCcTBO NpoAaBeL, noayyaeTt
OMNUMOHHYI0 NPEMMUIO.

Pucku npu UHTepHeT-TpeiiguHre

Mpw BbICTaBAEHMM 3aBOK KNMEHTOM Yepes Toprosble
CUCTEMbI CYLLLECTBYIOT CeaytoLme PUCKK:

~ NPW BbICOKOM UHTEPHET-TPadUKE MOTYT BOSHUKHYTb
3aflepXKKN B OOCTyne K AaHHbIM Y4yeTHOM 3anucu
KnnenTa n3-3a orpaHMyeHuni NPOMYyCKHOM
CNocobHOCTU CUCTEMDI;

- Ha CKOPOCTb OTK/AMKAa CUCTEMbl MOrYT OKa3aTb
HeraTMBHOe BO3JeNCTBME YCN0BUA BONATUIbHOCTU
PbIHKa;

- nepeboit B pabote n/MUAKU 3a4epPKKU CUCTEMbI B
pe3ynbTate cHOEB 3N1EKTPONUTAHUA, NPOrPAMMHbIX
c60€eB UK BbICOKON TOProBOM aKTUBHOCTH;

- B Mepuos MOBbLIWEHHONW BOMATUNLHOCTU (3TO
CTaTUCTMYECKUIA  MOKa3aTeNlb, XapPaKTepPU3YIOLLMNA
TEHAEHUMIO U3MEHUYMBOCTY LLeHbI) MOXKET BO3HUKHYTb
npobiema HEBO3MOMKHOCTU Pa3MeCcTUTb 3aABKY Ha
NOKYMNKY MAX Npogaxy, Ambo ee HecBoeBpemeHHOW
nogauu;

— HeucnpaBHOCTb obopyaoBaHus, cboir B paboTe
nporpammHoro obecnevyeHusn, npobnema co CBA3bIO,
SHEpProcHab)KeHMem, WHble MNPUYUHBI TEXHUYECKOro
XapakTepa, B pe3y/ibTaTe 4yero nogadya [lopyyeHusn
MOXET OKa3aTbCsi HEBO3MOXKHOM B OMNpPeaeseHHbIN
MOMEHT BpemeHu, nbo MNMopydyeHne KnneHta moxket
6bITb HE UCMONHEHO (4YaCTUYHO MM NMOMHOCTbIO) UK
WUCMNONHEHO HE B COOTBETCTBUM C YKa3aHUAMM
KnueHra;

- 3a4eprKKa KOTUPOBOK, CHUKEHMeE
NPOM3BOAMUTENBHOCTY CUCTEMbI, a TaKXe Apyrve
baKTOpbI, 3aBUCALLME OT KOMMbIOTEPHON CUCTEMBI U
MHTepHeT-npoBaiigepa, W  HaxogawMumecs  BHe
KoHTpona KomnaHuu;

- coBeplueHne KaveHTom ciyyaiHbiX OWWOOK npu
nogaye NopydyeHus (noaada MopyyeHus KnmeHTom He
B  COOTBETCTBMM C  €ro  [eNCTBUTENbHbIMU
HamMepeHuaMu), B TOM uucne, MO  MPUYUHE
HegoCTaTOYHOro  3HaHMA  KnveHTOM  nopsagka
akcnayaTaunn MHGoOpMaLMoHHOM TOProBon cucTembl
N/MAN HELOCTAaTOUYHbIX MPAKTUYECKUX HABbIKOB;

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

put options) or upon maturity (in the case of
European-style put options).

In exchange for such obligation, the seller receives an
option premium.

Online trading risks

When placing orders by the Customer through trading
systems, there are following risks:

- with high Internet traffic, there may be delays in
accessing the data of the Customer's account due to
limitations in the system throughput;

- the system response speed may be negatively
affected by market volatility conditions;

- interruption in operation and/or system delays as a
result of power failures, software failures or high
trading activity;

- in a period of heightened volatility (this is a statistical
indicator characterizing the trend of price volatility),
there may be a problem of impossibility to submit an
order to buy or sell, or its late submission;

- equipment failure, software failure, communication
and power supply problems, other technical reasons,
as a result of which the submission of the Order may
be impossible at a certain point in time, or the Order
of the Customer may not be executed (partially or
completely) or not executed in accordance with the
instructions of the Customer;

- delayed quotations, decreased system productivity,
as well as other factors that depend on the computer
system and the Internet provider, and are beyond the
control of the Company;

- the Customer makes random errors when submitting
the Order (the Customer submits the Order not in
accordance with his actual intents), including due to
insufficient knowledge by the Customer of the
procedure for operating the Information Trading
System and / or insufficient practical skills;

- unauthorized access of third parties to the
Customer's Workplace, performing actions at the
Customer's Workplace using the Key carrier and/or
password, other confidential data of the Customer by
a person who does not have the authority to do so.
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- HECaHKUMOHWPOBAHHbIMN AOCTYN TPeTbUX Auy, K
Pabouemy mecty KnneHTa, coBeplueHne AencTBUN Ha
Pabouem mecte KameHTa C  UCNoONb30BaHUEM
KnioueBoro Hocutena  u/Mam  naponsa,  UHbIX
KOHPMAOEHUMANbHBIX AaHHbIX KnneHTa nuuom, He
MMEILLMM Ha TO NOJIHOMOYMA.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

5.5.2. HacToawmm KnneHT BbiparkaeT cornacue c tem, utooH  The Customer hereby agrees that he has read and
O3HaKOMWACA M MOHAN MHPOopMaLUo, n3noxKeHHyto understood the information set forth by the Company
KomnaHuelt B [leknapaumMm o puckax, cBAsaHHbIX ¢ in the Risk Disclosure Statement regarding the risks
OCYyLLEeCTBNEHMEM ONepaLMii Ha pbiHKe LLeHHbIX bymar  associated with operations in the securities market
(Mpunoxkenne 4), Kotopaa 6bina npepocTtasneHa (Annex 4), which was provided to the Customer in the
KnneHty B npouecce oTKpbiTMa Cueta. [aHHas process of opening an Account. This information is
MHPopmauma TaKKe [AOoCTynHa Ha Beb-canTe also available on the Company's website.

KomnaHun.
6 K/IMEHTCKUE NMOPYYEHUA U OTYETHOCTb CUSTOMER ORDERS AND COMPANY REPORTING TO
KOMIAHWUU MNEPEL K/INEHTOM THE CUSTOMER
6.1. KomnaHua npuvHumaet MopyyeHunsa ot KaneHntoB Ha The Company accepts Orders from the Customer to

COBEpLUEHME TOProBbIX U HETOPrOBbIX OMepauuin B
noboe Bpemsa M ucnonHset MopyyeHus B TeyeHue
paboyero BpemeHn KomnaHuK, yKkasaHHOro Ha caiTe
Komnanmn (www.ffin.global), ¢ yyetom pexkmma
paboTbl TOProBbIX NAOLLAAOK.

KnneHT moxeT onpegenntb ycnosuA, NpU KOTOPbIX
MNopyyeHne B OTHOLWEHUN caenku Ha Perynmpyemom
pbIHKE AO0NMXHO MUCMONHATHLCA. Crout oTMeTUTb
cnepylowme ocHoBHble MNopyvyeHuna noa ycnosmem:

MopyuyeHne «Take Profit» — TMopyyeHne ana
dukcaumm npubbinm KnueHta. [lopyyeHue Takoro
TUNA aKTUBUPYETCA B MOMEHT AOCTUXKEHUA LEHbI,
3af,aHHOM B [lOpyYeHUn, U UCNONHAETCA NO PbIHOYHOM
ueHe @WHAHCOBOTO WMHCTPYMEHTA Ha MOMEHT
MCMNOMIHEHUA. PbIHOYHAA LEeHa MCNOJHEeHUA MOXKeT
OT/IMYATbCA KaK B MeHbllylo, Tak M B 6onblyto
CTOPOHY OT LieHbl, yKa3aHHoW B MopyyeHuu.

MopyyeHmne «Stop Loss» — T[lopyyeHue Aana
COKpaleHua ybbITKoB KnueHTa. MopydyeHue Takoro
TUNA aKTUBUPYETCA B MOMEHT AOCTUMKEHUA LEHbI,
3af,aHHOM B [lOpyYeHUn, U UCNONHAETCA NO PbIHOYHOM
ueHe @WHAHCOBOTO WMHCTPYMEHTA Ha MOMEHT
MUCNONHEHWUA. PbIHOYHAA UEHa WCMNOJHEHUA MOXKeT
OT/INYATbCA KaK B MeHbllylo, TaKk U B 6osblytO
CTOPOHY OT LLeHbl, yKa3aHHOM B MopyyeHuu.

MopyueHmne «Limit» — akTMBaumen paHHOro TMNa
MopyyeHua ABnAeTcA AOCTUMKEHUE 3HAYEeHMUA LeHbl,
yKasaHHoit B  [MopyyeHuun. Tpu 3TomM, He
OrpPaHMYMBAACH YC0BUAMM BbICOKON BONATU/IBHOCTU
¢durHaHcoBOro WMHCTPYMEHTA, onepaunoHHoM
3a4EepKKN, HeJOoCTaTOYHOCTM  NpenNoXeHua Mo

perform trading and non-trading operations at any
time and executes Orders during the Company's
working hours indicated on the Company's website
(www.ffin.global), taking into account the operating
hours of trading platforms.

The Customer may determine the conditions under
which the Order in respect of the transaction on the
Regulated Market shall be executed. The following
main types of conditional Orders should be noted:

"Take Profit" Order — an Order for fixing the
Customer's profit. The Order of this type shall be
activated the moment when the price indicated in the
Order is reached and executed at the market price of
the financial instrument prevailing at the time of
execution. The market price may be lower or higher
than the price specified in the Order.

"Stop Loss" Order — an Order for reducing losses of
the Customer. The order of this type shall be activated
the moment when the price indicated in the Order is
reached and executed at the market price of the
financial instrument prevailing at the time of
execution. The market price may be lower or higher
than the price specified in the Order.

"Limit" Order —an Order of this type shall be activated
the moment when the price indicated in the Order is
reached. The Order shall be executed at the value of
the price indicated in the Order or at the best market
price prevailing on the date of actual execution
considering the conditions of high volatility of the
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ycrye Ha pbiHKe YeHHbIX bymae
dUHAHCOBOMY MHCTpPyMeHTy, [lopydyeHne 6byaer
MCMNO/IHEHO NO 3HAa4YeHWUK LeHbl, yKa3aHHOVI B

MopyyeHun AnBO MO Hauny4yllell PbIHOYHOM LEeHe,
CNOXMBLLENCSA Ha MOMEHT dakTMyeckoro
WCMNOJIHEHUSA.

KnneHT Hanpasnaet B KomnaHuio [lopyvyeHuAa Ha
coseplueHue cAenok c dUHaHCOBbLIMMU
WHCTPYMEHTaMM C/ieayroLmmmn cnocobamm:

(@) npu nomowm Cuctem WHTEpHET-TpENaMHTa
(onucaH B nyHKTe 10 HacTosLero PernameHTa);

(b) no Tenedony;

(c) B nucbmeHHOM BMAE 4Yepe3 aABTOPWU3OBAHHYHO
3/1EKTPOHHYI0 NoyTy KnnenTa.

Mpu 3aknoyeHMn cpenkm npu nomowm Cucrtem
NHTepHeT-TpenanHra Knunent CaMOCTOATENbHO
coBepliaeT CcAe/KM C WUCNOIb30BaHMEM MNPAMOro
OOCTyna K pblHKAM Ha OCHOBAaHUU WUHCTPYKUUU
No/Nb30BaTesNIA CUCTEMBI.

Mpn 3akNoYeHUN caenku no TenedoHy uan B
nucbmeHHon ¢opme KnmeHT HasbiBaeT Tpenaepy
cnegyowyo  MHOOPMALMIO B YKA3aHHOM  HUXke
nopsake:

CBoto pamunuio, UMaA, 0TYECTBO;

Homep Toprosoro cyera;

TuKep LeHHoM bymaru;

Tun 3aaBKK (JlumntuposaHHas, PbiHoYHaA, Cton);
CtopoHy 3asBKM (MokynkKa, NMpoaaxa);
KonnyectBo LeHHbIx bymar;

LeHy 3anaBKu;

CpoK, Ha KOTOpPbIN BbICTABAAETCA 3asABKa.
MNopy4yeHune no TenedoHy

MNocne nonyyeHua sceit HeobxogMmor MHPopmaumm
no TenedpoHy, Tpenaep AOO/KEH  MOBTOPUTL
napameTpbl 3aABKU KneHTy.

1. Mpwn ycnosuu, 4to Tperaep NOBTOPUA NapameTpbl
3aABKM BEPHO, Ha 3anpoc 0 noATeep:aeHun KnneHt
[OJIXKeH nponsHecTu: «MoaTeepKaatoy.

2. B cnyyae HeBepHOro MNOBTOPEHMUS MapPaMeTpoB
3aABKM, HA 3aMpOC O NoaTBepKaeHUN KNneHT posxkeH
npousHectn: «HeBepHO» M MOBTOPHO MPOU3HECTU
KOPPEKTHbIe NapameTpbl 3aABKMN.

Mocne noaTBEPXKAEHNA TPEUAEP COBEPLLAET CAENKY.

® N Uk wWwDNR

MMrcbmeHHOe nopyyeHue

Mocne cosepleHua caenkn Tpeigep MHPopmUpyeT
KnueHta 06 WCNoONHEHWMM 3asBKM MyTEM OTMPABKU
OTBETAa  Ha  3/IEKTPOHHYyH  nouTy  KaueHTa,
3aperncTpupoBaHHyo B MHGOPMALIMOHHOM cucTeme,

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)

Regulations on provision of brokerage (agency)
services on the securities market

financial instrument, operational delays or insufficient
supply of the financial instrument.

The Customer sends to the Company the Orders to
execute transactions with financial instruments in the
following ways:

(a) using Online Trading Systems (described in
paragraph 10 of these Regulations);

(b) by telephone;

(c) in writing through the Customer's authorized
email.

When concluding a transaction using Online Trading
Systems, the Customer independently makes
transactions using direct access to the markets based
on the system user's instructions.

When concluding a transaction by telephone or in
writing, the Customer gives the following information
to the trader in the following order:

1. His/her surname, first name, patronymic;
2. Trading account number;

3. Ticker of the security;

4. Type of order (Limited, Market, Stop);

5. Order direction (Purchase, Sale);

6. Number of securities;

7. The order price;

8. The term for which the order is submitted.
Order by telephone

After receiving all the necessary information by
telephone, the trader has to repeat the parameters of
the order to the Customer.

1. Provided that the trader repeated the parameters
of the order correctly, the Customer has to say: “I
confirm” to the confirmation request.

2. If the order parameters are repeated incorrectly,
the Customer has to say: “Incorrect” to the
confirmation request and repeat the correct order
parameters.

After confirmation, the trader makes a transaction.

Written order
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B KOTOPOM YKa3blBaeT KO/IMYECTBO LIeHHbIX bymar n
LeHy UCMNOJIHEHMUA, ecnn caenka bblna UcnosiHeHa B
TOT e MomeHT. Ecnm ucnonHenue caenkm 6bino
nosaHee, To KnMeHT nonyyaet nHbopmaumio o Bcex
napameTpax WCNONHEHMA caenkn u3 bpoKkepckoro
OTtyera.

Mpw ncnonHeHumn MopyyeHuin ot Knnerta, KomnaHua
aelicteyeT B cooTBeTcTBMM C [NpaBunamu BepeHua
busHeca MOLUA.

B cooteetctBun ¢ [lpasunamun BepeHuna busHeca
M®UA, npu BbINOSHEHUU KaKoW-NMbO TpaH3aKuMu
ona Knuenta, KomnaHma onXKHA NpeanpuHATbL BCe
OOCTaTOYHbIE Warn Ana MoJiyYeHMA Hauayylero
BO3MOXHOro pesynbTata gna KnveHta c ydyetom
00CTYNHOM MHOopMauuu.

Ysegomnenve o6 ucnonHeHun MopyyeHus ¢
UHbOpPMaLMElN OTHOCUTE/IbHO BbIMOJIHEHWUA KAXKAOro
MopyyeHus KnueHTa [OMKHO OblITb HanpaBAeHO
Knnenty HaZeXHbIM cnocobom nocne
NOATBEPKAEHUA OT TPETbEN CTOPOHbLI O COBEPLLEHUU
COENKN, HO He no3gHee, Yem Yepes 2 (aBa) paboumx
[HA Nnocae UCNOIHEHUA NOPYYeHus.

KomnaHua BnpaBe OTKasaTb B  BbIMNOJHEHUU
MNopyyeHna KnueHTa, ecan Takue nopyyeHua seayT
nnu moryT npusecTu K HapyLweHnam
3aKOHO4ATENbCTBA, KOTOPbIM LeATeNIbHOCTb
KomnaHun  perynmpyetca. KomnaHuAa  Bnpase
npeanpuvHMmaTb  nobble  AencTBuA,  KOTopble
nocuMtaer  HeobxoaumbiMM  aaa  cobnofeHus
COOTBETCTBYOLLMX TPe6OBaHN 3aKOHOAATENbCTBA.

KnneHt Bnpase nogatb [lopyyeHMe Ha BbIBOA
OEHEXXHbIX CPeACcTB CO CBOEro cyeTa Nnpu OTCYTCTBUM
3340/MKeHHOCTH, obasatenbctB  KnaneHTa nepeg,
KomnaHuel, nMbo 3abnoKMpPOBaAHHbLIX aKTMBOB, a
TaKXe Mnocsie BO3MELLEHMA BCEX 3aTpaT M Pacxonos,
CBA3AHHbIX C [JaHHbIM nepeBogoM. [leHeXHble
cpeactea  6yayt nepesefeHbl  KAneHTy  Tonbko
6e3HanMyHbIM cnocobom Ha 6aHKOBCKMIM  cyeT
KnneHTa, yKasaHHbIM B IMYHOM KabuHeTe KnneHTa B
Cucteme UHTepHeT TpeiguHra, B TedeHue 10 (gecatu)
pabounx AHel c mMoMeHTa nosaydeHusa KomnaHuew,
noanucaHHoro KnveHTom [lopyyeHMA Ha BbIBOA
JeHexHbIx cpeacTs.

MNognucanue TlopyyeHuna
OAHOPA30BbIN  CMC  Kog,

nponsBoauTCA  4vepes
HaﬂpaBﬂHEMbIVI Ha

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

After making the transaction, the Trader informs the
Customer about execution of the order by sending a
response to the Customer’s e-mail registered in the
information system, in which he indicates the number
of securities and the exercise price, if the transaction
was executed at the same moment. If the transaction
is executed later, the Customer receives information
about all parameters of the transaction execution
from the Brokerage Report.

When executing Orders from the Customer, the
Company acts in accordance with the AIFC Conduct of
Business Rules.

In accordance with the AIFC Conduct of Business
Rules, when making any transaction for a Customer,
the Company shall take all sufficient steps to obtain
the best possible result for the Customer, taking into
account the information available.

The notification on the execution of the Order with
information regarding the execution of each Order of
the Customer shall be sent to the Customer in a
reliable way after confirmation from a third party
about the execution of the transaction, but no later
than 2 (two) working days after the execution of the
order.

The Company has the right to refuse to execute the
Customer’s Order if such orders lead or may lead to
violations of the legislation that regulates the
Company's activities. The company has the right to
take any action that it deems necessary to comply with
the relevant legal requirements.

The Customer has the right to submit an Order to
withdraw the funds from his account in the absence of
debts, liabilities of the Customer to the Company, or
blocked assets, as well as after reimbursement of all
costs and expenses associated with this transfer.
Funds will be transferred to the Customer only by non-
cash method to the Customer’s bank account
specified in the Customer’s Personal Account in the
Online Trading System, within 10 (ten) working days
from the date of receipt by the Company of the Order
to withdraw the Funds signed by the Customer.

The Order is signed through a one-time SMS code sent
to the Customer's authorized mobile phone number
specified during the Customer's registration.
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aBTOPU30BAHHbIN  MODBUNbLHBLIA  HOMepP KnueHTa,
yKasaHHbIN npu pernctpaunn KnmneHra.

ExxegHeBHO KomnaHua npepoctasnaer KameHTty
Bpokepckme otyeTbl. OTYeTbl NPeaoCTaBAAIOTCA B
TeyeHue pabouero pHA, cCnegyloWero 3a AHeMm
COBEepLUEHMA TOProBbIX onepaunit. OT4eT MoXKeT bbiTb
nonyyeH nocpencrsom Cucrtembl MHTEpPHET
TpenguHra.

Mo TpeboBaHuto KnueHTa KomnaHus  MoOXKeT
npepoctasutb OTYeTbl 3a onpeaesneHHbld Nepuoa.
Cpok npegoctasneHma OTyeTa 3a nepmos CocTaBnsaeT
He 6onee 5 (natn) paboumx AHeW c MoOMeHTa
nonyyeHma KomnaHuen NMCbMEHHOrO 3anpoca co
CTOpOHbI KnneHTa.

KnveHT MmoXeT BblpasuTb CBOe Hecornacme C
npepoctaBneHHon B OTtyeTe WMHPOpMaLMeln nyTem
HanpaBAeHUA MUCbMEHHOro Bo3paxeHna KomnaHum
He nosgHee 3 (Tpex) pabounx gHel ¢ AaTbl OTNPABKMK
OTtyeta KnneHty. B cnyyae, ecnm KnneHT He Hanpasua
nMCbMeHHOe BoO3pakeHne B KomnaHuio B TeuyeHue
yKa3aHHOro cpoka, OTyeT cuyuTaeTca MNPUHATbIM
KnveHTom 6e3 3amedaHunit 1 KnmeHT BbipaxKaeT cBoe
NONHOEe corfacue No Bcem MNO3nUMAM, YKa3aHHbIM B
nonyyeHHom OtyeTe. KnmMeHT MOXKeT HanpasuTb
BO3pa*KeHWe B 3/1IeKTPOHHOM BUAE C aBTOPM30BaHHOM
3NEeKTPOHHOMN MNoYTbl UK Yepes Cuctemy MHTepHeT
TpelanHra, a TaKXKe JIMYHO B MUCbMEHHOM BUAE
npeactaBuTb  BO3pakeHne B KomnaHuio B
cooTtBeTcTBMM C [lopagKkom paspelleHnsa Cnopos
onucaHHoMm B pasgene 23 gaHHoro PernameHra.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Company provides the Customer with Brokerage
Reports on a daily basis. Reports are provided during
the working day following the day of trading
operations. Report may be received via the Online
Trading System.

At the Customer's request, the Company may provide
Reports for a certain period. The deadline for
submitting the Report for the period is no more than
5 (five) working days from the date the Company
receives a written request from the Customer.

The Customer may express his disagreement with the
information provided in the Report by sending a
written objection to the Company no later than 3
(three) working days from the date of sending the
Report to the Customer. If the Customer has not sent
a written objection to the Company within the
specified period, the Report is considered to be
accepted by the Customer without comments and the
Customer expresses his unconditional agreement
with all items specified in the Report received. The
Customer may send an objection in electronic from an
authorized e-mail or through the Online Trading
System, as well as personally submit an objection to
the Company in writing in accordance with the
Dispute Settlement Procedure described in section 23
of these Regulations.

NPABUJIA COBEPLLUEHUA CAEJIOK C
UCr0/1b30BAHUEM MAPXKUHA/IbHbIX 3AMOB

MARGIN LOANS TRANSACTIONS RULES

7.1.

KomnaHus Bnpase NpefoCcTaBAAaTb KAMEHTaM 3aem ANs
COBEpLUEHUA CAeNoK Mo Kynae-npogaxe GpUHAHCOBBIX
WHCTPYMEHTOB MpPU OTCYTCTBUU Yy HEro Heobxoaumbix
ONA  3TOr0  AEHEXHbIX Ccpeacts M GUHAHCOBbIX
WMHCTPYMEHTOB (panee — «MapicuHanbHble 3alimbl»).
MopAaAOK COBEPLUEHUS TaKUX CAENOK peryaumpytorca
MpaBunamy COBepLUEHUA CAENOK C UCMO/b30BAHUEM
MapKMHAMbHbBIX 3aliMOB COrNacHo [punoKeHus 7 K
HacToAwemy PernameHTy.

The Company has the right to provide the Customers
with a loan for making transactions for the purchase
and sale of financial instruments in the absence of the
necessary funds and financial instruments for this
(hereinafter referred to as the Margin loans).

The procedure for making such transactions is
governed by the Margin Loans Transactions Rules in
accordance with the Annex 7 to these Regulations.

PETYJIMPOBAHMUE MNMOPAAKA YHYACTUA B IPO U
3AK/IIOYEHNA ®OPBAP/IHbIX KOHTPAKTOB

REGULATION OF THE PROCEDURE FOR
PARTICIPATION IN IPO AND ENTERING INTO
FORWARD CONTRACTS

8.1

KomnaHnua  Bnpase  npepgoctasutb  KnaneHtam
BO3MOXHOCTb  COBeplleHMA CAEeNIOK B pamMKax
MepBUYHbIX NYBANYHBLIX pasmelleHnin (IPO) wmau

BTOpuYHbIX Ny6AnYHbIX pasmewieHnit (SPO) (aanee —
«IPO», 6e30THOCUTENbHO).

The Company has the right to provide the Customers
with the opportunity to make transactions within the
framework of Initial Public Offering (IPO) or Secondary
Public Offering (SPO) (hereinafter referred to as the
IPO, irrespectively).
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KNAneHT cornawaerca ¢ Tem, YTO YC/NOBUS y4acTus B
IPO npenycmaTpmsatoT Mepuog 6n1okuposku (lockup),
AencTeyloWmMiA B TedyeHMe 93 aHel (MoxKeT 6biTb
M3MEHEeHO No YycmoTpeHuto KomnaHuu) co AHA
pasmelleHus UeHHbIX bymar. B TeyeHun lMepuoga
ONOKNPOBKM  KNMEHT He  MOXeT npoaaBaTb,
nepeBogMTb, OTYYXKAATb U WUHbIM  cnocobom
pacrnopsa»KaTbCA aKTMBAMM, MOJYYEHHbIMU B PaMKax
IPO.

KAMEHT NpU3HaeT 1 cornaliaeTcs Ha BCe OrpaHNYeHus
MNepvoga 6/0KMPOBKKM, KOTOpble MOryT ObITb B
pamkax lepBMYHOrO pasmelLeHUs M 0CBOLOXAAET
KomnaHuio OT NpuTA3aHUI Ha BO3MeLLeHMe NbbIx
ybbITKOB, nNOTEpb, HEAOMONYYEHHOW NpubbILIK,
NobbIX APYrMX UCKOB M TpeboBaHUI, KOTOpble MOTyT
BO3HWKHYTb B pe3ynbTaTte MNepnoaa 610KMPOBKMU.

B TeyeHne nepuopa 610KkMpoBKM KomnaHua snpase
npefoctasuTb KAMeHTy BO3MOXHOCTb 3aKno4aTb
dopBapAHble  KOHTPaKTbl Ha COOTBETCTBYHOLLUI
GUHAHCOBBIM MHCTPYMEHT, NPMOBpPETEHHbIN B pamKax
IPO. Takoli ¢opBapAHbIA KOHTPAKT MOXKeT OblITb
3aK/IIOYEH TOMbKO B Mpeaenax Ko/AMYecTBa LLEHHbIX
bymar, npuobpeTeHHbIX B pamkax IPO.

KNMEHT NPMHUMAET M COrNalLaeTca, YTo ero 3anBKa no
yyactuio B IPO moxkeT 6bITb He ya0BNeTBOpPEHa Uau
YA0BNETBOPEHa He B NONHOM o6beme.

Benay cneundunYHOCTM MapameTpoB y4vyacTusa B
HekoTopbix IPO, KomnaHusa ocTaBnsetr 3a coboi
NpaBo OrpPaHMYMBaATb Y4acTUe OTAENbHbIX K/1aCCOB U
TMnos uHeectopoB B |IPO ecnn cymTaeT, YTo Takoe
yyacTme He NoAaxoAuT B COOTBETCTBMM C TecToM Ha
NPUroAHOCTb, IKOHOMMYECKMM [Mpodunem KaneHTa
WU APYTMMM OCHOBAHUAMM.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Customer agrees that the conditions for
participation in the IPO provide for a Lockup Period
valid for 93 days (can be changed at the discretion of
the Company) from the date of placement of the
securities. During the Lockup Period, the Customer
may not sell, transfer, alienate or otherwise dispose
of the assets received as part of the IPO.

The Customer agrees to all restrictions of the Lockup
Period that may be in the Initial Offering and releases
the Company from claims to compensate for any
damages, losses, short-received profits, any other
claims that may arise as a result of the Lockup Period.

During the Lockup Period, the Company has the right
to provide the Customer with the opportunity to
enter into forward contracts for the relevant financial
instrument purchased as part of the IPO. Such
forward contract may only be concluded within the
limits of the number of securities purchased in the
IPO.

The Customer accepts and agrees that his request for
participation in the IPO may dissatisfied or not fully
satisfied.

Due to the specificity of the parameters of
participation in some IPOs, the Company reserves the
right to restrict the participation of certain classes and
types of investors in the IPO if it considers that such
participation is not suitable in accordance with the
Suitability Test, the Customer's Economic Profile or
otherwise.

YYET, XPAHEHUE U UCI10/1b30BAHUE EHEMXHbIX
CPEAICTB U ®DUHAHCOBbIX UHCTPYMEHTOB

ACCOUNTING, KEEPING AND USING THE FUNDS AND
FINANCIAL INSTRUMENTS

9.1.

KomnaHuAa  HacTtoAwMM  3aaBAAeT, 4YTO  OHa
OCyLLeCTBNAET XpaHeHue, yyeT M WUCNO/Jb30BaHue
OEHEXHbIX cpeactTB M OUHAHCOBbLIX MHCTPYMEHTOB
Knnenta Ha CneumanbHom Cuete KomnaHuum
(«KnueHTcknit cyeT KomnaHuMm») OoTAENBHO OT CBOMX
COBCTBEHHbIX [OEHEXKHbIX CpeacTB U (GUMHAHCOBbIX
MHCTPYMEHTOB.

KomnaHua  OepXuT  [AeHexHble cpeactsa M
bUHAHCOBbIE  MHCTPYMEHTblI  Ha  CrleumasnbHbIX
K/IMEHTCKNX cyeTax (OMHMBYCHbIX (06beaAMHEHHbIX)
cyeTax), OTKpbITbIX Yy TpeTbux auu. Mcnonb3osBaHue
06beAMHEHHbIX CYETOB MOMKET NPUBOANTL CMELLIEHWIO
cpeacts U (GUMHAHCOBLIX WHCTPYMEHTOB, BKAKOYas

The Company hereby declares that it keeps, accounts
and uses the Customer’s funds and financial
instruments in a Special Company’s Account
(Company’s Customer Account) separately from its
own funds and financial instruments.

The company keeps the funds and financial
instruments in special customer accounts (omnibus
(pooled) accounts) opened with third parties. Use of
omnibus (polled) accounts may lead to mixture of
funds and financial instruments including any
associated payments. Whereas the Company
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CBA3aHHble C HUMU BbinAaTthl. Mpy 3ToM KomnaHus
obAasyetca obecneunTb Hagaeralmn yyeT BcCex
npuunTaowmxca KameHty cpeacts M GpUHaAHCOBbIX
WNHCTPYMEHTOB.

B stom cnyyae KomnaHuAa rapaHTupyeT KauneHTy
cnepylouwee:

- KomnaHwusa BegeT BHYTPEHHUIA yYeT LeHeKHbIX
CPeAcTB U GUHAHCOBbLIX MHCTPYMEHTOB BCEX
KNIMEHTOB OTKPLITLIX Y TPETbUX /INLL.

- y KomnaHummM ummeloTca cuctembl KOHTPOAA,
nossonawoLwme BecTu BHYTPEHHMI
pasfenbHblit  y4eT [eHEeXHbIX Cpeacts u
bUHAHCOBbIX MHCTPYMEHTOB Kaxkaoro KaveHTa
Ha XpaHeHUU y TPETbUX Anl,

- KomnaHua Ha perynspHoi ocHoBe NpOBOAMT
CBEPKY MeXKAy COBCTBEHHbIMU BHYTPEHHUMM
cYeTaMM M CYeTamM TPEeTbUX UL, KoTopble
[epXaT AeHeXHble cpeacTBa M GpUHAHCOBbIE
WMHCTPYMEHTbI KnneHTos.

- KomnaHua /Cy6-6pokepos a MMeHHO No3uuuii
KomnaHuu n KAneHToB BO BHYTPEHHEM y4yeTe
Cyb-kactoamaHos/Cyb-6pokepoB, a TaK¥e
COOTBETCTBUA OTpaKeHus CyMMapHoro
coctoaHnA Umyliectsa Ha KnMeHTCKMX cyeTax
No CYMMapHOMY COCTOAHUIO nosuvuumn Cyb-
KactogmaHa/Cy6-6pokepa B Peectpe unau B
YNOJIHOMOYEHHOW OpraHn3aumm.

- [eHexHble  cpeactBa W PpUHAHCOBbIE
WMHCTPYMEHTbl KAMeHTa MOoryT XpaHuUTbCA B
pUCAMKLMAX 32  npegenamu M®LA.
PbIHOYHAA npaKTMKa, BOMNPOCbI MNPaBOBOro
peryanMpoBaHuns durHaHcoBOM
HECOCTOATeNbHOCTM WM 0bwuii  npaBoBOM
PEXMM B YKa3aHHbIX HOPUCAUKLMAX, MOTYT
OT/INYATLCA OT PEXMMaA, NPUMEHAEMOro B
MOLA.

KomnaHua NpuvHUMaeT BCe 3aKOHHble U PasymHble
mMepbl no Bblbopy M MNpoBepke 6aHKOB, B KOTOPbIX

Haxo4ATCcA  JeHeHble cpefactBa  KaveHTa, w
KactogmaHos  (aenosuTapues)/Cy6-6pokepos, B
KOTOPbIX  XPaHATCA  OWHAHCOBbIE  UHCTPYMEHTbI

KnmeHTa, uTObbl YA0OCTOBEPUTLCA, YTO JAEHEMKHble
cpeactsa M pUHAHCOBbIE WMHCTPYMEHTbl KaneHToB
pasyMHO 3aliMLieHbl, B TOM unciae oT $pUHAHCOBOM
HECOCTOATE/IbHOCTM TaKUX TPEeTbUX ul. KomnaHus

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha puiHKe yeHHbIx bymae
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undertakes to procure prudent accounting of the
Client's funds and financial instruments.

In this case, the Company guarantees the following to
the Customer:

- The Company maintains internal accounting of
funds and financial instruments of all
Customers opened with third parties.

- the Company has control systems that allow
maintaining separate internal accounting of
funds and financial instruments of each
Customer kept with third parties.

- The Company regularly conducts reconciliation
between its own internal accounts and the
accounts of third parties that keep the funds
and financial instruments of the Customers.

- The Company regularly verifies the
correspondence of positions on Customers’
accounts opened by the Company with Sub-
custodians/Sub-brokers, namely the positions
of the Company and Customers in the internal
accounting of Sub-custodians/Sub-brokers, as
well as the correspondence of the reflection of
the total state of the Property in Customers'
accounts by the total state of the position of
the Sub-custodian/Sub-broker in the Registry
or with the authorized organization.

- Client funds and financial instruments may be
held in jurisdictions outside of the AIFC.
Market practice, legal regime applicable to
financial insolvency and legal regime and legal
regime in general may be different from the
regime established in the AIFC.

The Company takes all legal and reasonable measures
to select and verify the banks in which the Customers'
funds are kept, and the custodians (depositories)/Sub-
brokers in which the Customers' financial instruments
are kept, to ensure, that such funds and financial
instruments of the Customers are reasonably
protected including from the financial insolvency of
the said third parties. The Company periodically
supervising custody of the Customers' funds and
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nepuoamMyeckn NPOBOAUT  MNPOBEPKY  XpaHeHus
AEHEXHbIX CpeacTB U (GUHAHCOBbLIX MHCTPYMEHTOB

KnveHTta, nyTem Hanpae/ieHWa  3anpocoB O
npegocrasieHMm uHoéopmauum o  GpuMHaAHCOBOM
NONOMKEeHUU  3TUX  BaHKOB M KAcTO4MaHOB
(menosutapues)/6bpokepos.

Ha yCN0BUAX "MaKkcumanbHo BO3MOXHOIO

ucnonHeHna" KomnaHusa BblIOMpaeT Takue TpeTbu
6aHkn K Cyb-kactogmaHbl/Cy6-6pokeps, 4TOObLI
obecneunTb, 4YTO cpeactBa U UHAHCOBbIE
WMHCTPYMEHTbl K/IMEHTOB Y4YMTbLIBAIOTCA WM XPaHATCA
OTAENbHO, WU 4YTO TaKMe cpeacTtBa U (UHAHCOBbIE
WMHCTPYMEHTbI He BK/OYAOTCA B JIMKBUAALMOHHYIO
Maccy TPeTbMX /ML, Y KOTOPbIX OHM HaxogAaTcA Ha
XpaHeHuu.

Bo wu3bexaHMe CcOMHeHUM KomnaHus He MOXKeT
rapaHTMpoBaTtb, 4YTO B pe3ysbTate ¢UHAHCOBOW
HEeCOCTOATENIbHOCTH b6aHKa n/mnn Cy6-
KactogmaHa/Cy6-6pokepa peMm OTAeNbHOro yyerta
W XpaHeHus cpeacTB U GUHAHCOBBLIX MHCTPYMEHTOB
KANMEHTOB NMPMMEHUMBIA K TaKMM TPeTbUM AuLam
byaeT MAEHTUYHbIM yCTaHoBAeHHoOMY MO®UA, 1 uto
TaKkue cpeacTBa M GMHAHCOBbIE MHCTPYMEHTLI ByayT B
NoiHOM obbeme AOCTYyNHbl KAneHTam B MOMEHT
Ha4yana npoueaypbl HECOCTOATENbHOCTM M B TeYeHue
Hee.

KomnaHua Begetr M noandeprkMBaeT 3anucu u ydyet
CyetoB KnveHTa, KOTOpble MO3BOAAIOT OTAENUTb

AKTMBbl OAHOro KaueHTa OT aKTMBOB  ApYrux
KnveHToB, a TaKKe OT COBCTBEHHbIX aKTMBOB
KomnaHuu.

[eHexHble cpeacTBa 3a4MCAAOTCA Ha cdeT KamneHTa
TONbKO €O cBoero 6HaHKOBCKOro cyeTa M TOJbKO
6e3HannyHbIM cnocobom.

B cnyyae BHeceHMA OEHEXHbIX CPpeacTB OT TPETbero
nmua, KomnaHvAa mMmeeT npaBo He Mpou3BOAMTb
3aUncneHne geHeXKHbix cpeacts Ha Cuet KnuneHTta um
OCYLLECTBUTb BO3BPAT AEHEXHbIX CPeacTs uuy, OT
KOTOPOro OHM MOCTYNWIN 3a BbIYETOM PACXOL0B,
CBA3aHHbIX C BO3BPATOM LEHEXHbIX CPeaCTB.

KAMeHT, HamepeBaloWMNcA OCYLLECTBAATL Mepesos,
6e3HAaNNYHbIX  OEHEMHbIX CPeACcTB  Ha  CBOM
KnmeHTcKkuii cyet/co cBoero KnueHTCKoro cyera y
KomnaHuu, npepocTtaBnseT KomnaHuu ceBegeHus o
6aHKOBCKMX PEKBU3MTaX B C/yyae, eC/v yKasaHHble
CBEZleHUA OTCYTCTBYIOT B CMCTEME ydeTa KomnaHum,
npu aTom nepeeog, 6e3HaNNYHbIX AEHEXKHbIX CPeacTB
OCYLLECTBAAETCA TO/IbKO Ha INUYHbIN GaHKOBCKMIA cyeT

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha puiHKe yeHHbIx bymae
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financial instruments by sending requests for
providing information on the financial status of the
said banks and custodians (depositories)/brokers.

On the "best effort" basis the Company selects third
banks and Sub-custodian/Sub-broker to ensure that
the Customers' funds and financial instruments are
kept and accounted separately and that such assets
are excluded from the insolvency estate of such third
parties.

For the avoidance of doubt the Company may not
guarantee, that in case of the financial insolvency
event of the bank/ Sub-custodian/Sub-broker regime
of separate accounting of the Customers' funds and
financial instruments applicable to such third parties
will be identical to the regime established in the AIFC,
and that the funds and the financial instruments will
be fully available to the Customers in the moment
when financial insolvency commences or during its
course.

The Company maintains recordkeeping of the
Customer’s Accounts, which make it possible to
separate the assets of one Customer from the assets
of other Customers, as well as from the Company's
own assets.

Funds are credited to the Customer’s account only
from their own bank account and only by wire
transfer.

In case of depositing funds from a third party, the
Company has the right not to credit funds to the
Customer’s Account and to return funds to the person
from whom they were received, net of expenses
associated with the return of funds.

A Customer intending to carry out the electronic funds
transfer to his Customer account/from his Customer
account with the Company provides the Company
with information about bank details if the specified
information is not available in the Company's
accounting system, while the electronic funds transfer
is carried out only to a personal bank account of the
Customer, transfers to third party bank accounts are
prohibited.
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KnueHTa, nepesofpbl Ha cyeTa B HaHKax TPETbUX /vy,
3anpeLleHbl.

KomnaHua o06s3yetcA BecTM COOCTBEHHbIN y4eT
oCyLLecTBASEMbIX B MHTepecax KnveHTa onepauwii B
KYpPHanax u otyetax, B Kotopbix Komnawua 6yaet
oTpaxaTb MHbOpmaumio obo Bcex NPUOBpPETEHHbIX,
NPoAaHHbIX LEeHHbIX Bymarax, a Takxe o nwbol
apyroi caenke/onepauum, B KOTOpYtO
BCTynaet/coBepluiaet KomnaHua B uHTepecax KnveHTa
B COOTBETCTBMM C  MOJIONKEHUAMM  [QAHHOrO
PernameHTa.

KomnaHma ynosHomoueHa nosyyaTb U yAepKuBaTb
AeHexXHble cpeacTBa M GpUHAHCOBbIE WMHCTPYMEHTA,
Haxogawmecs B NMoptdene KnmeHTta 40 HacTynaeHus
CPOKa WCNOJIHEHMA MM CBOMX 06A3aTenbcT8 Mo
CoBEpLUEHHbIM  onepauuam € GMHAHCOBbLIMM
WUHCTPYMEHTaMMU.

MopAaaoK BeAeHUA yKas3aHHbIX Bbllle CYETOB Aeno M
H6aHKOBCKMX CUETOB PEry/IMpYyeTca 3aKoHamMM U MHbIMMU
HOPMaTMBHbIMMU aKTamm rocyfapct8  mecra
pernctpaunm Cy6-Bbilwe cYeToB Aeno U GaHKOBCKMUX

CYETOB  peryaupyeTtca  3aKOHaMM M UHbIMUK
HOPMaTMBHbIMMU aKTamm rocyaapcrs mecTa
perncrpauunu Cy6-6poKkepos (aenosutapues),

KpeauTHbIX U  WHbIX BOBJE€YEHHbIX opraHmsau,mi/'l,
nostomy npasa KnaueHTa, cBA3aHHble C 3TUMM
GUHAHCOBBIMM MHCTPYMEHTAaMU WU/UAN AEeHEXHbIMU
CpeacTBamu, MOFYT MEHATbCA COOTBETCTBYHOLLMM
obpasom.

KomnaHuAa ocTaBnAeT 3a coboii npaBo nepeaasaTtb
CBOM 00A33aHHOCTW, YaCTUYHO WAW MOJIHOCTbIO,
apounmpoBaHHbiIM  uMAM  He adPUAMPOBaAHHLIM
NMUAM,  BK/OYAs  areHToB,  YMNOJIHOMOYEHHbIX
OpraHu3aLmMii, HOMUHANbHBIX AepKaTenen (oanee —
«Cyb6-KacmoouaHsi»), yTo nogpasymesaet
npusnedyeHme  Takmx  Cyb-kactogmaHoB  asA
OCYLLECTBNEHUA XPAHEHMA aKTUBOB, HAXOAALMXCA
Ha KNMeHTCKMX cyeTax.

KomnaHus npUHUMaeT afleKBaTHble
OpraHM3auMOHHbIe Mepbl B LenAX MUHUMU3aLUK
pucka notepu  GUHAHCOBLIX  MHCTPYMEHTOB W

OEHeXHbIX cpeacts KnveHTa M BbIMOAHAET Bce
pasymHble AEeWUCTBMA MO COXPAaHEHUIO W 3aluTe
GUHAHCOBBIX MHCTPYMEHTOB M cpeacts8 KnueHta B
cooTBeTcTBUM C MpaBunamu BegeHus busHeca MOLA
(paspena COB 8.2 1 COB 8.3).

KomnaHma He HeceT OTBETCTBEHHOCTb Mepes,
Knnentom 3a niobble peiicteua / 6Gespeicreme
TpeTbUx UL, a TakkKe 3a Joboit  yuepb,

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha puiHKe yeHHbIx bymae
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The Company undertakes to maintain its own
accounting of transactions carried out in the interests
of the Customers in record books and reports, in which
the Company will reflect information on all purchased,
sold securities, as well as on any other
transaction/operation in which the Company
enters/performs in the interests of the Customer in
accordance with the provisions of these Regulations.

The Company is authorized to receive and hold the
funds and financial instruments in the Customer’s
Portfolio until the due date for the fulfillment of his
obligations on transactions with financial instruments.

The procedure for maintaining the above depo
accounts and bank accounts is governed by the laws
and other regulatory documents of the states of the
place of registration of Sub-brokers (depositories),
credit and other involved organizations, therefore, the
Customer’s rights related to these financial
instruments and/or funds may change accordingly.

The Company reserves the right to transfer its
responsibilities, wholly or partially, to affiliated or
non-affiliated persons, including agents, authorized
organizations, nominee holders (hereinafter referred
to as the Sub-custodians), which implies the
involvement of such Sub-custodians to keep the
assets held on the Customer accounts.

The Company carries out appropriate managerial
procedures in order to minimize the risk of loss of the
Customer’s financial instruments and funds and takes
all reasonable actions to save and protect the
Customer’s financial instruments and funds in
accordance with the AIFC Conduct of Business Rules
(section COB 8.2 and COB 8.3).

The Company shall not be liable to the Customer for
any actions/inaction of third parties, as well as for any
damage caused to the Customer as a result of
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nNpUYnHEHHbIN KaneHTy B pesynbtate geictsuin /
6e3neicTBUN  TPETbUX /UL, eCcan  Takon yuwepb
HanpaMyo He ABnAeTcA pesy/bTaTom
npeAHamepeHHOro HeucnosiHeHnsa KomnaHuen cBomx
06A3aTenbCTB, a TaKXKe pesynbTaTtom  rpybon
HEOPEKHOCTM UMM MOLWIEHHUYECKMX  OEUCTBUN
coTpyaHuKoB KomnaHun. KomnaHus TaKxKe He HeceT
OTBETCTBEHHOCTb, B TOM YMC/JE€ MaTepuasibHylo, 3a
HebnaronpusaTHble nocneacTena  ana  Kavelta,
Bbl3BaHHblE HECOCTOATE/NbHOCTbIO / 6aHKPOTCTBOM
TpeTbero Auua.

B cnyyae HennatexkecnocobHocTM ANM6O NMKBUAALMMU
KomnaHum wanm umHOro cnyyaa pacnpeneneHus,
ycTtaHoBneHHoro M®LIA, Ha paeHexHble cpeacTsa
Knuenta byayT  pacnpocTpaHATbCA Mpasuna
Pacnpepenenuna [eHer KnneHta, npeaycmoTpeHHble
nyHktom COB 8.2.16.

B uyactHoctn, B cooTteBetrctBMM € Hopmamum COB
cpeactBa U GUHAHCOBbIE MHCTPYMEHTbI KNMEHTOB He
byoyT BKAOYATLCA B JIMKBUAALMOHHYKD — Maccy
KomnaHuu B cnyyae ee HECOCTOATENIbHOCTU U JO/KHbI
ObITb NepeBeAeHbl APYroi KOMMaHUKU CO CXOXKeW
NmueHsmnelt Ha GMHAHCOBOM PbIHKe.

Kynne-npogaxe $pUHAHCOBbIX MHCTPYMEHTOB NPUCYLL,
nepeyeHb PUCKOB, BK/KOYAA PbIHOYHbIN PUCK. Caenku
KnmeHta B 6onblueit  cTeneHW  NOABEPIKEHb
PbIHOYHOMY PUCKY NPWU WUCNOb30BaHUK KaneHTom
NPOAYKTOB MApP}KMHANbHOTO KpeauToBaHUA (To ecTb
NCMNONb30BaHMe 3aeMHbIX CpeacrTs,
npegocTaBasembix KomnaHuel, ONs BO3MOXKHOMO
yBesiMyeHUa NpubbIAKN OT CAENKM).

KomnaHua otcnexkmBaer caenku  KnaveHta ¢
MCMO/Ib30BaHWEM MapKUHaNbHOIO KPeanTOBaHUA U B
CNly4yae BO3HMKHOBEHWA PbIHOYHOTO PWUCKa C TOW
uenblo, 4Tobbl M3b6eXkKaTb BECKOHTPO/IbHbIX YObITKOB
MOXET: NPUHYANUTENIbHO IMKBUANPOBATL YBbITOUYHbIE
COEeNKW, peanusoBaTb cpeactBa M pUHAHCOBbIE
WMHCTPYMEHTbl Ha cyeTe KaneHTa AN NOKPbITUA
chopmmpoBaBLUNXCA YObITKOB.

KomnaHua BnpasBe peanusoBaTb CpeacTBa M
¢UWHaHCOBbIE MHCTPYMEHTbl KaveHTa no cBoemy
YCMOTpPEH1Io ans uenew MoKpbITUA

cbopMMpPOBaBLUNXCA YObITKOB.

KomnaHua TakKe BnpaBe peannsoBaTb CPeACTBa U
bUHaAHCOBblIE WHCTPYMEHTbl KaveHTa C  uenbio
WCMOIHEHNA 3aKOHOAATENbHbIX U/UAN PeryaaTopHbIX
TpeboBaHUI, NpeabaABAEHHbIX K KaneHTy u/unu ero
cyery.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha puiHKe yeHHbIx bymae
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actions/inaction of third parties, unless such damage
is directly the result of the Company's intentional
failure to fulfill its obligations, as well as the result of
gross negligence or fraudulent actions of the
Company's employees. The Company shall not be also
liable, including financially, for adverse consequences
for the Customer caused by the
insolvency/bankruptcy of a third party.

In the event of the Company's insolvency, winding up
or other distribution event stipulated by the AIFC, the
Client's funds will be subject to the Client Money
Distribution Rules as provided for in COB 8.2.16.

In particular, under the COB funds and financial
instruments of the Customers will be not included into
the liquidation estate of the Company in the
insolvency event and shall be transferred to another
company with similar license in the financial market.

Purchase and sale of the financial instruments is
exposed to number of risks, including market risk.
Customer's margin trading (i.e., when the profit from
the transaction may be maximised by use of debt
funds provided by the Company) transactions are
subject to greater market risk.

The Company monitors margin lending transactions
and in case market risks materializes to minimize
extent of the uncontrolled losses may: liquidate
lossmaking transactions, dispose the funds and
financial instruments in the Customer's account to
cover existing losses.

The Company is authorized to dispose the funds and
financial instruments of the Customer at its own
discretion for the purposes of liquidating existing
losses.

The Company is also authorize to dispose Customer's
funds and financial instruments to discharge legal or
regulatory claims presented to the Customer or its
account.
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CUCTEMA UHTEPHET-TPEVNHIA

ONLINE TRADING SYSTEMS

10.1.

10.2.

10.3.

10.4.

10.5.

OaHUM 13 cnocoboB Ans COBePLUEHUA ONepauuin c
bUHAHCOBBIMM MHCTPYMeHTamu faBnsetca Cuctema
NHTepHeT-TpenguHra (oanee — «CUT») KomnaHum.

Bce npaBa, BKAOYasA NPaBO HA MHTENNIEKTyaslbHYHO
cobCTBEHHOCTb  (BCe  QUPMEHHbIE  NIOTOTUMBI U
Ha3BaHWA, OTHocAwmecas K Komnawum u  apyrue
3/1eMeHTbl NPaBa UHTENNEKTYaIbHOM COBCTBEHHOCTH)
npuHagnexkat KomnaHuu nnu ee npeacrtasuTensam, u
ucnonb3ytotcA KomnaHven B COOTBETCTBUM C
UMetoLLeinca anueHsnen n/muam npasamu. KameHT He
MMeeT npaB WAM [OAM B YKa3aHHOM Bblwe
WHTENIEKTYaIbHON COBCTBEHHOCTM, KpOMe rpasa
poctyna kK CUT wn npaBa wCNOAb30BaHWUA YCAYT,
npegnaraemblx KomnaHuein nocpeactsom CUT.
KomnaHua ocTaBndAeT 3a coboit npaBo B Nt0b6oe Bpems
n 6e3 npeaBapuTenbHOro yseaomneHua KnueHTta
BHOCUTb U3MEHEHWA U (Maun) gonosHeHus B Nobyto
yactb CUT cnocobom, BbIOpaHHbBIM MO CBOEMY
YCMOTpPEHMUIO.

KAMeHT He [O/MKeH paccMaTpuBaTb IJ/IEKTPOHHbIE
mMmaTtepuanbl, COAEPKaLLMecs B INEKTPOHHOM cucteme,
B KauecTBe NPeaoXKeHNA 419 COBEPLIEHUA CALKM Ha
YKa3aHHbIX B MaTepuanax ycnosusax. KomnaHus umeet
NpaBo  M3MEHATb  COAEPNKMMOE  DIEKTPOHHbIX
maTepuanoe B woboe BpemA M MO CBOEMy
YCMOTPEHUIO, BK/OYasa BPems Mociae MnoaydeHus
MHCTPYKUMM KNneHTa 0 coBEpLIEHMM CAENKM.

KAMEeHT NOHMMaEeT 1 NpUHUMaET Ha cebs BCe PUCKM,
CBA3aHHblIE C TeM, YTO 3/EKTPOHHble coobuieHus
MOTYT 6bITb NOABEPIKEHBI 3a4eP*KKaM U (Mnn) nopye
u, 4To cogeprkaHmne CUT n gpyrnx cuctem KomnaxHum
MOMKEeT He MpenoCcTaB/ATbCA B PEXMME peasibHoro
BPEMEHN WAM He OOHOBNATLCA; B OOHOBAEHUMU
DNEeKTPOHHbIX MaTePMaNoB MOTYT ObiTb 3a4EPKKN U
(nnn) owmnbKM.

KnneHT 06s3aH NpUHATL Heobxogumble Mepbl ONs
obecneyeHus KOHOMAEHUMANBHOCTH BCen
MHboOpMauMKM, BKAKOYAA, HO He OrpaHMYMBaAsCH
Kogpamu poctyna KaumeHta K CUT, cpepctsamum
MAEHTUGMKALMM  NONb30BaTeNs,  COAEP*KaHMEM
Moptdensa, A[aHHbIMM O MPOBOAUMbIX TOPFrOBbIX
onepaumax, 6anaHcom CuyeTa, a TaKXe WHOM
nHpopmauuen, oTHocawelca K MNopTtdento u AaHHbIM
KnneHta. KnneHt ob6a3yetcs He nepenasBaTb Koapl
[0CTyNa TPETbMM /INLAM, B TOM YMC/ie COTPYAHUKAM
KomnaHuu.

One of the ways to perform transactions with financial
instruments is the Online Trading System (hereinafter
referred to as the OTS) of the Company.

All rights, including intellectual property right (all
company logos and names related to the Company
and other elements of intellectual property rights)
belong to the Company or its representatives, and are
used by the Company in accordance with the existing
license and/or rights. The Customer has no rights or
share in the above intellectual property, except for the
right to access the OTS and the right to use the services
offered by the Company through the OTS. The
Company reserves the right at any time and without
prior notice to the Customer to make amendments
and (or) modifications to any part of the OTS in a
manner chosen at its own discretion.

The Customer should not consider the Electronic
Materials contained in the Electronic System as an
offer to make a transaction on the conditions specified
in the materials. The Company has the right to change
the content of the Electronic Materials at any time and
at its discretion, including the time after receiving the
Customer’s Instructions to make the transaction.

The Customer understands and assumes all risks
associated with the fact that electronic messages may
be subject to delays and (or) corruption and that the
content of the OTS and other systems of the Company
may not be provided in real time or not updated; there
may be delays and/or errors in updating Electronic
Materials.

The Customer is obliged to take the necessary
measures to ensure the confidentiality of all
information, including, but not limited to the
Customer's access codes to the OTS, user
identification means, the contents of the Portfolio,
data on the trading transactions, the Account balance,
as well as other information related to the Portfolio
and the Customer’s data. The Customer undertakes
not to transfer access codes to third parties, including
to the Company's employees.
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KnneHT HeceT AMYHYIO OTBETCTBEHHOCTb 3a BCe
MNopyyeHua, oOTAaBaemble OT €r0 WMEeHU C
ncnonb3oBaHnem Koaos AocTyna, NnpeaocTaBAeHHbIX
emy KomnaHuelr. Bce [lopyyeHus, nonyyeHHble
KomnaHuelt nogobHbiMm cnocobom, byayT cumMTaTbCa
MopydyeHnamu oT anua KnueHTta. B cnyyae, ecam
TpeTbM NMUA BbICTYNAOT B KayecTse MOAHOMOYHOrO
npeacrasutena KnueHta, KnvMeHT HeceT AMYHytO
OTBETCTBEHHOCTb 3a Bce [lopyyeHuAa, oOTAaBaemble
npeacragutenem OT ero MMeHW C UCNOAb30BaHMEM
KopoB fooctyna, npenocTaBaeHHbIXx emy KomnaHuen.

KnmeHT o06s3yeTca HesameanuTeNbHO YBEAOMUTb
KomnaHuio B c/iyyae, ecim emy CTasio M3BECTHO O
HernpaBoOMEpPHOM MCMO/Ib30BaHUN TPETbUMW UMM
KomoB goctyna, npegoctasieHHbIX KomnaHuei.

KomnaHua He HeceT OTBETCTBEHHOCTb B C/ly4ae, ec/iu
TpeTbM Anua NOAYyYUAM [OCTYyNn K MHbOpMaLmu,
npegocTtasneHHol Knventy KomnaHuelt B npouecce
KOMMYHUMKauun yepes UMHTepHeT, no TenedoHy nam
MHbIM CNOCOBOM, BKAKOYAnA afpeca 3NeKTPOHHOM
MoYTbl, 3/IEKTPOHHbIE COOBLEHMA UK MNOBbIX APYrMX
CpencTB 3/IEKTPOHHOM KOMMYHUKaLUU.

KomnaHua He HeceT OTBETCTBEHHOCTb 3a ywepb nam
yObITKM, KOTOpble MOTyT ObiTb MPUYMHEHDBI t06oMy
060pyA0BaHNIO MW MPOrpamMHOMy obecneyeHuto
KnueHTa Bcneactame ntobbix BUPYCOB, AedEKTOB UM
HeucnpaBHOCTEM BO Bpemsa nogkatodeHua K CUT
KomnaHuu unu ee Mcnosb3oBaHUM.

KomnaHua 06s3yeTca ocyLecTBAATb noagepKky CUT
ona  obecneyeHns ee paboTtocrnocobHocTM MU
HagexHoctn. C aToi uenbto KomnaHua 3aHMmaeTcs
obcnykuBaHMeM, UsSMeHeHnem u obHosneHnem CUT.
Bcneactsme atoro CUT mokeT ObiTb HeAoOCTyNHa B
TeYeHMe HEKOTOpOoro nepuoaa BpemeHn. KomnaHus
He HeceT OTBETCTBEHHOCTb 3a YMYLLEHHYK BbIroay,
ywepb uan yobITKM, BKAOYAA PUHAHCOBbIE NOTepHM,
KOTOpble MOXeT noHecT KaveHT B caydae
npoBeAeHMA BbllleyKa3aHHbIX paboT KomnaHueli.

KomnaHuA ocTaBnaeT 3a coboi NpaBo NPUOCTAaHOBUTL
MUK oTKasbiBaTb KaneHTty B goctyne K CUT B cnyuae,
ecnn y KomnaHum ecTb OCHOBaHWA MoJsaratb, YTO
KAneHT He BbINO/HW 065A3aTeIbCTBa MO NiaTeXKam B
OTHOLWUEHWM YCAYF, NPeaoCTaBAAeMbIX MOCpenCcTBOM
CUT; unu ecnm KnneHT cBoMMU AeNCTBUAMM HAaHOCUT
KoMnaHumM mamM TpeTbum nAunuam yuwepb; nam ecau
ucnonosyetr CUT B LensAX WHbIX, 4em O0OO3HayeHbI
HacToAWMM PernameHTom.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Customer is personally liable for all Orders given
on his behalf using the Access Codes provided to him
by the Company. All Orders received by the Company
in this way will be considered to be the Orders on
behalf of the Customer. In the event that third parties
act as an authorized representative of the Customer,
the Customer is personally liable for all Orders given
by the representative on his behalf using the Access
Codes provided to him by the Company.

The Customer undertakes to immediately notify the
Company if he becomes aware of the unauthorized
use by third parties of the Access Codes provided by
the Company.

The Company shall not be liable if third parties have
gained access to the information provided to the
Customer by the Company in the process of
communication via the Internet, by telephone or
otherwise, including email addresses, electronic
messages or any other means of electronic
communication.

The Company shall not be liable for any damage or loss
that may be caused to any hardware or software of the
Customer due to any viruses, defects or malfunctions
during connection to the Company's OTS or its use.

The company undertakes to support the OTS to ensure
its performance and reliability. To this end, the
Company is engaged in the maintenance, modification
and updating of the OTS. As a result, the OTS may be
unavailable for a certain period of time. The Company
shall not be liable for lost profit, damage or loss,
including financial losses, which the Customer may
incur in the event of performing the above-mentioned
works by the Company.

The Company reserves the right to suspend or deny
the Customer access to the OTS in the event that the
Company has reason to suppose that the Customer
has not fulfilled its payment obligations in relation to
the services provided through the OTS; or if the
Customer by his actions causes damage to the
Company or third parties; or if uses the OTS for
purposes other than those specified in these
Regulations.
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PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

11 OINJIATA YC/Z1YT U BOSMELLEHUE PACXO40B PAYMENT FOR SERVICES AND REIMBURSEMENT OF
KOMITAHUU U TPETbUX JTNUL] EXPENSES OF THE COMPANY AND THIRD PARTIES

11.1. KnneHnt  obasyetca onnaunsatb  Komnanum  The Customer undertakes to pay the Company a
KOMUCCMOHHOE BO3HarpaXkgeHne W BO3MelWwaTb commission remuneration and reimburse the
KomnaHum 1 TpeTbMm nuam, OKasblBatoLWMM YCayrm Company and third parties providing services to the
KomnaHuu, BKAOYaA, HO He orpaHuumBasacb, Company, including, but not limited to, the following
cnepylowme pacxodbl (manee — «Pacxodwer»),  expenses (hereinafter referred to as the Expenses)
noHeceHHble  KomnaHuelr npu  Hagnexawem incurred by the Company in the proper performance
MCNONHEHUN CBOMX 0bA3aTenbCcTB B cooTBeTcTBMM ¢ of its obligations in accordance with the terms of
YCNOBUAMM AaHHOTO PerfiameHTa: these Regulations:

(a) nobble pacxoabl, NMBO KX YacTb, cBsAzaHHble ¢ (a) any expenses, or their part, associated with the
3aK/NloYeHMeM U yperynvposaHMem caenok B conclusion and liquidation of transactions in the
uHTepecax KnueHTa n npoBegeHMem B3aumHbIX  interests of the Customer and the performance of
pacyeToB MO HMM, a TaKXe pgpyrue pacxogbl, mutual settlements on them, as well as other
BKAoYaa (HoO, He orpaHuMumMBascb) onnaty  expenses, including (but not limited to) payment of
perncTpaunoHHbix cbopos TpaHcdep-areHToB, 6MpXK,  registration fees of transfer agents, exchanges, fees
B3HOCOB WM ApyruMx naaTtexkein B nonb3y 6upxu, Ha  and other payments in favor of the exchange on
KOTOpoi Oblna 3akaodeHa caenka, 6aHkosckux  which the transaction was concluded, bank fees,
KOMUCCUIA, OnepaunoHHbIX cbopos; transaction charges;
(b) pacxompl Ha KoHBepTaumio BanioTbl  (Mpm (b) currency conversion costs (if any), when the
Hannuuu), Korga [opyyeHne  KnveHTa  Ha .
NPUOGPETEHIME, NPOAAKY 1 NEPeBOs GUHAHCOBbIX Cus.tome.r s.Order for the purchase, sale and transfer
MHCTPYMEHTOB /WM NEPeBOs AeHEKHbIX CPE/CT of financial |n.struments and/or transfer of funds shall
. be executed in a currency other than the currency of

AOJ/IKHO OblTb MCMNOJIHEHO B BafOTE, OTIMYHOM OT . . \ .

the funds included in the Customer's Portfolio;
BA/IOTbI LEHEXKHbIX CPeACTB, BXxoAAwmx 8 Noptdens
KnuneHta; (c) expenses for payment of services of custodians,
(c) pacxombl Ha onnaty vycayr KactogmaHos,  administrators of shareholder register of issuers;
Aep)KaTenel peectpa akLMOHEPOB SMUTEHTOB; (d) wire fees.
(d) kKomnccnm 3a baHKOBCKME NepeBoabl.

All amounts payable to the Company and/or to third
Bce cymmbl, noanexalume ynaate KomnaHum u/vmnau . L .

parties providing services to the Company are
TPETHMM /MUAM, OKa3bIBAOLMM yCayTu Komnarn, debited from the Customer’s Account with the
cnucbiBaloTcA co Cueta Kanenta 8 Komnanum, Ges Company, without the written or oral consent of the
NUCLMEHHOMO AMBO  ycTHOro  cornacua  KaneHTa. Customer. The Customer authorizes the Company at

pany

KnneHT ynonHomounsaet KomnaHuto B nt0boe Bpems, any time, at the discretion of the Company and
no ycmoTpeHnio Komnanun u bes ysepomneHns without notifying the Customer, to offset the counter
Kauenta, . OCYyLIECTBAATL 3ader BCTPEUHLIX  laims and/or deduct the necessary amounts from
TPe6oBaHMit /U BbIMMTATE HEOBXOAVMbIE CYMMbI C any of the Customer's assets to repay any obligations
NoBbIX aKTMBOB KNMeHTa gna noraweHusa Kakux-1mbo of the Customer to the Company and/or third
obsaszatenbcts KnaveHnta nepes Komnawuein u/wmam parties.
TPETLUMW NNLAMM.

11.2. Mpu  ucnonHeHun  MNopyyeHuna  Knuenta Ha When executing the Customer's Order for the
npuobpeTeHne GUHAHCOBbLIX MHCTPyMmeHTOB U / uam  purchase of financial instruments and/or transfer of
nepesoda AEHEXHbIX CPeAcTB B BastoTe oTanyHol ot funds in a currency other than US dollars (which is the
ponnapos CLUA (asnAawoweiica 6a3osoit BantoTon base accounting currency of the Company), the
ydyeta KomnaHuM), ocylilecTBiseTcA KOHBepTauma currency is converted at the exchange rate that is valid
Ba/lOTbl MO Kypcy, AeulcTeylollemy B TepmuHane inthe terminal of the Online Trading System.
Cuctembl UHTepHeT TpenauHra.

11.3. Mpu KoHBepTauuu npousBoanTca okpyrieHne no When converting, rounding is performed according to

O6LLI,€I'IpVIHﬂTbIM npasuiam Ao MWHUMANBbHOM

generally accepted rules to the minimum monetary
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OEHEeXHOW  eAWHMUbl  BanoTbl, B KOTOPYHO
npousBoamuTCA  KOHBepTaums  (UEHT, €BPOLLEHT,

Konewka u 1.n.). Ecam TpeTtba umdpa nocne 3anatoi
MeHbllEe, Yem 5, TO OKpyrneHue npoussBoauTcA B
CTOPOHY YMeHblUeHMs (OKpyrneHne npousBoAMTCA B
nonosy Komnanwuwu). Ecnm Tpetba umdpa nocne
3anaTtoi 6onblue, AMbBO paBHa 5, TO OKpyrneHue
npousBogmuTca B 6O/bWY CTOPOHY (OKpyrieHue
NpouM3BOAMUTCA B NONb3Y KAneHTa).

MpM BO3HMKHOBEHWM CUTyauuu, KoOrga CpeacTs,
HaxoaAwmxca Ha cyeTe (cyetax) KnveHnta B
KomnaHuu, HepocTaToyHO AAA Onnatbl Pacxonos
KomnaHumn, nognexawmx sosmelteHuto KomnaHuum
Knnentom, y KnneHTta BO3HWMKaeT 33[0/1KEHHOCTb,
peryanpyemas pasgenom 7 PernameHTa.

KnneHT noateepkpaeTt cBoe cornacue C Tem, 4To npum
OTCYTCTBMM Ha cyeTe (cyeTax) HeobxoAMMbIX ANA
ucnonHeHuna MopydeHna KnneHTa geHexHbIX cpeacTs
n/unn GUHAHCOBLIX MHCTPYMEHTOB, a TaKxe Mpu
OTCYTCTBUM [EHENKHbIX CPEeACTB, HEOOXOAUMBbIX ANA
onnarbl ycnyr KomnaHum n/mnu WHbIX
npou3BefeHHbIX el B COOTBETCTBUM C YC/IOBUAMM
HacToAwero PernameHta pacxogos, KomnaHwuAa
BNpaBe He UCnoHATbL MopyyeHna KnmeHra.

Beuay Toro, yto ycnyru, okasbiBaemble KomnaHuewn,
He obnaratotca HOC wn KomnaHua He nasnsetca
nnatenswmkom HAC, KomnaHua He npepocrasnsaer
KnmeHtam cueT-daKTypy/sN1eKTPOHHYIO cyeT-daKkTypy
no ycnayram, yKasaHHbiXx B NyHKTe 2 HacrtoAwero
PernamenTa.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)

Regulations on provision of brokerage (agency)
services on the securities market

unit of the currency into which the conversion is made
(cent, euro cent, kopeck, etc.). If the third digit after
the decimal point is less than 5, then rounding is made
downwards (rounding is made in favor of the
Company). If the third digit after the decimal point is
greater than or equal to 5, then rounding is made
upwards (rounding is made in favor of the Customer).

If there is a situation when the funds on the account
(accounts) of the Customer with the Company are not
enough to pay the Company's expenses to be
reimbursed to the Company by the Customer, the
Customer has a debt regulated by section 7 of the
Regulations.

The Customer confirms his consent that in the absence
of funds and/or financial instruments necessary for
the execution of the Customer’s Order on the account
(accounts), as well as in the absence of funds
necessary to pay for the Company's services and/or
other expenses incurred by it in accordance with the
terms and conditions of these Regulations, the
Company has the right not to execute the Customer's
Orders.

Due to the fact that the services provided by the
Company are not subject to VAT and the Company is
not a VAT payer, the Company does not provide
Clients with an invoice / electronic invoice for the
services specified in clause 2 of this Regulation.

12

B3AMMO3AYET OBA3ATE/IbCTB

MUTUAL OFFSET OF LIABILITIES

12.1.

Mpu HanMuMn B3aMMHOM 33J0MKEHHOCTU MeEXAY
KomnaHuelt n KaneHtom, nponcxoguT B3anmosayer
TaKoW 3ago/KeHHocTn mexay CropoHamu. Ecau
CYMMbI, Nogsexalme ynaaTe, BblpaKeHbl B pPasHbIX
BantoTax, KomnaHma moXeT Mo cBoemMy YCMOTPEHUIO
OCYLLECTBUTb KOHBEPTMPOBAHME BANOT MO Kypcy,
aencteytowemy B TepmuHane Cuctemol UHTepHeT
TpehguHra.

If there is a mutual debt between the Company and
the Customer, such debt is offset between the Parties.
If the amounts payable are denominated in different
currencies, the Company may, at its discretion,
convert currencies at the exchange rate valid in the
terminal of the Online Trading System.

13

BE3/JEVICTBYIOLUME CYETA

INACTIVE ACCOUNTS

13.1.

13.2.

Ecnn KNneHT He Mcnonb3yeT CBOW CYeT A/1A TOProsom
aeAatenbHocTM 6onee Yem 12 mecAUEB, C OCTAaTKOM Ha
cyete meHee 300 pmonnapos CLUA wmn otcytcTBuem
OUHAHCOBBIX WMHCTPYMEHTOB, CYET aBTOMATUYECKM
byaeT cuntatbea besgelicTeyowmm.

KoMnaHuAa B3MMaeT KOMMCCUIO 3a 06Cay*KMBaHWe
bespencTBylOWEro cyeTa COrNMACHO YCTAaHOB/IEHHbIM
Tapudpam KomnaHum.

If the Customer does not use his account for trading
activities for more than 12 months, having an account
balance of less than $300 and no financial
instruments, the account will automatically be
considered Inactive.

The Company charges a fee for maintaining the
Inactive Account in accordance with the established
tariffs of the Company.
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14 KOH®JINKT UHTEPECOB CONFLICT OF INTEREST
14.1. Ob6uwee TpeboBaHue General requirement
14.1.1. B cooTBeTcTBUM C TpeboBaHMAMM 3akoHoaaTenbcTBa As required by law, the Company has to take all
KomnaHua nomkHa npeanpuHATL BCe pasyMHble Wwark  reasonable steps to ensure that conflicts of interest
ana obecneyeHua Toro, Ytobbl KOHONUKTLI MHTEpecoB  between itself and its customers, between its
mexay coboit n ceBoMmMM KnMeHTamu, mexay ceommmn  employees and customers, and between one
COTPYAHMKAaMM W  KAMEHTaMW W  Mexay ogHum customer and another are identified and then
KNMEeHTOM W Apyrum 6binn  BbiBAeHbl UM 3aTem prevented or managed or disclosed in such manner as
npeaoTBpaLLEHbI nnu ynpasnatoTcs, uan  not to harm the interests of the Customer.
PacKpbIBalOTCA TakKMM 0bpa3om, YTobbl He yLLeMAATb
uHTepecbl KnneHrTa.
14.2 BbifsBNeHMe KOHPIMKTA UHTEPECOB Identifying the conflicts of interest
14.2.1 Ons BbiABNeHUA KOHPAWMKTA MHTepecos, KoTopbid To identify a conflict of interest that may arise in the
MOXeT BO3HMKHYTb B Xode ee pgeaTenbHocT, course of its activities, the Company considers each of
KomnaHuAa paccmaTpuBaeT, KaKgbl M3 yKasaHHbix the following cases:
HU¥Ke CNyYaes: . .
y (a) the Company or a person associated with the
(a) Komnanusa mnam nmuo, cessaHHoe ¢ KomnaHuer, Company may obtain financial benefits or avoid
MOXeT NoNy4nTb GUHAHCOBYHO Bbiroay Uam usberkate financial losses at the expense of the Customer;
MHAHCOBbIX NOTEPb 3a cYeT KnneHTa; . .
¢ P ! (b) the Company or a person associated with the
(6) KomnaHusa mnn nuuo, ceasaHHoe ¢ Komnanuel, Company has an interest in the outcome of a service
MMeeT 3aMHTEPECOBAHHOCTb B MCXode ycayru uau  or transaction performed for the Customer that is
TpaH3aKumu, BbiNoNHeHHON ana KnuenTta, KoTopas different from the interests of the Customer;
oT/IMYaeTca oT uHTepecoB KnneHTa; . .
P ! (c) the Company or a person associated with the
(c) KomnaHua uan nuuo, ceasaHHoe ¢ Komnanueit, Company has arranged for one part of its business or
opraHusoBana Ana o4HOW YacTu ceoero busHeca nam  business line to provide a service or to perform a
buM3Hec-HanpaBneHna npegocTaBneHne ycayru mam  transaction for a Customer that has an advantageous
BbiNONHeHWe onepaumn ana KnuveHTta, KoTopas or beneficial effect on another part or business line of
OKasbiBaeT bnaronpusTHoe unu BbirogHoe BansHue the Company or a person associated with the
Ha  Apyryto 4actb uWAM  Bu3Hec-HanpasneHne Company;
KomnaHuu unun nnua, ceasaHHoro ¢ Komnaxue; . .
Ha, ! (d) the Company or a person associated with the
(d) Komnanusa man nuuo, ceasaHHoe ¢ Komnanuein, Company has any incentive to give preference to one
MMeeT Kakon-nMbo cTMmyn oTaasaTtb npeanoyteHne Customer against another Customer;
OAHOMY KNMEHTY O CPaBHEHMIO ¢ APYrvM KineHTom; (e) the Company or a person associated with the
(e) KomnaHus unan nuuo, cessaHHoe ¢ Komnanuel, Company conducts the same business or activities as
BegeT TOT Ke 6usHec wau geAatenbHocTb, Yto M the Customer; or
Knnent; nnun . .
! (f) The Company or a person associated with the
(f) Komnanua mnam nuuo, ceasaHHoe ¢ KomnaHwueit, Company receives an incentive payment from a third
nosly4yaeT NOOLPUTENBHYIO NNATY OT TPeTbel CTOPOHbI  party in relation to the service provided to the
B OTHOLUEHWUW YCAYTU, NpeaocTaBasemon Knvenry. Customer.
14.3 YnpasneHue KOHPINKTOM UHTEPECOB Conflict of interest management
14.3.1 Echn KomnaHua ocsegomneHa o KoHdpaumkte unm  If the Company is aware of a conflict or potential

NOTEHLMANIbHOM KOHd)l'IMKTe MHTEPECOoB, OHa O0/1XKHa
npeanpuHATb BCe pasymHble warun Aana
npeanoTepaleHnA HE6I'IaFOI'IpMFITHOFO BO3AEVICTBMH
3TOoro KOHd)I'IMKTa MHTEPECOB Ha KnueHTa, ncnonb3ya
npu HeO6XO,EI,MMOCTM cnegyrouime mepbl:

conflict of interest, it has to take all reasonable steps
to prevent the adverse impact of this conflict of
interest on the Customer, using the following
measures, if necessary:
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(a) cospanve wn noppeprkaHuve 3dpdeKTUBHDLIX
OpraHM3aLMOHHbIX MEXaHU3MOB 411 NPeAoTBPALLATb
nnm ynpasnaTb KOH)AMKTaMK, BKtOYanA
MHOOPMAUMNOHHbIE bGapbepbl, 4YTOOblI OrpaHMYNUTbL
nepeaayy CoOTBETCTBYHOLLEN MHPOPMaLMK; U

(b) packpbiTve KnueHTy KOHAMKTA MHTEpecoB B
nucbmeHHon d¢opme nnbo B Uenom, Anbo B
OTHOLUEHWUN  KOHKPETHOM  TPaH3aKUWW, PUCKOB,
BO3HUWKAOLWMX B pe3ynbTaTe 3TOTO0 KOHQ/AMKTA, U
LIAroB, NPeAnpPUHATBLIX ANA pa3pelleHna KOHPAMKTa.
Echm KomnaHuAa He MoxeT npefoTBpatuTb WAU
ynpasnaTb  KOHOAMKTOM  WMAM  MOTEHLMAbHLIM
KOHOIMKTOM MHTEPECOB, OHA [O/KHa OTKa3aTbCA
AelicTBoBaTb OT UMeHM KnneHTa.

KomnaHwusa ycTaHaBAMBaeT NHGOPMALMOHHbIN
bapbep, TaK¥Ke M3BECTHbIM KaK «KUTalCKas CTeHa»,
KOTOpbIA npeacTaBnsaetT cobon [0roBOPEHHOCTS,
Tpebytouyto, YTobbl ML, U3 04HOrO NoApPa3AeNEeHUs
KomnaHuu, He packpbiBano MHpopmaumio muam, B
Apyrom nogpasgeneHnm KomnaHmu.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

(a) establishing and maintaining effective
organizational mechanisms to prevent or manage
conflicts, including information barriers, to restrict
the transmission of relevant information; and

(b) disclosing to the Customer a conflict of interest in
writing, either in whole or in relation to a particular
transaction, the risks arising from that conflict, and
the steps taken to settle the conflict. If the Company
cannot prevent or manage a conflict or potential
conflict of interest, it has to refuse to act on behalf of
the Customer.

The Company establishes the Information Barrier, also
known as the “Chinese Wall”, which is an arrangement
requiring a person from one division of the Company
not to disclose information to persons in another
division of the Company.

15

OCBOBOMAEHUE OT OTBETCTBEHHOCTHU
KOMITAHUN

RELEASE OF THE COMPANY FROM LIABILITY

15.1.

15.2.

KomnaHua He HeceT HWKAKOW OTBETCTBEHHOCTU 3a
HEUCMONHEHWE WAN HeHag/exallee WCMoJHeHne
MopyyeHuit Ainbo 3aaBok KnveHTa B cBA3K cO cboem
KOMMbIOTEPHbIX cuctem B KomnaHnuu/Cy66pokepa
KomnaHun/ OpraHmsatopa Topros (BUpKuK) Uam UHbIX
BOBJ/IEYEHHbIX OPraHuU3aLmii.

KomnaHua He HeceT HWMKaAKOW OTBETCTBEHHOCTWU 3a
HEUCMONHEHNE WAN HeHag/exallee WCMoNHeHne
MopyyeHuit nMbO 3aABOK KnueHTa B CBA3M C
HacTynaeHuem cnepyrowmx HenpeaBuaeHHbIX
06CTOATENBCTB: NPUHATUE NIOOBLIM FOCYAAPCTBEHHbBIM
WU UHbIM OpPraHOM Ntob0oro 3akoHa, MOCTaHOBAEHUS,
nnm NONOMEHMUA, NpeKpaLatowero mbo
NPUOCTaHaB/IMBAIOLLETO Ha Bpems paboty
OpraHusaTtopa Topros (Bup:Ky), 4eNCTBUSA SIMUTEHTOB
UEHHbIX Oymar, AepsKatens peecTpa aKuMOHepoB
aMUTeHTa, Anbo aAenosuTapusa, NpenATcTByloWwue
ucnonHeHnto KomnaHumM cBoux 06A3aTenscte B
COOTBETCTBMM C HacToAWwMm PernameHTom wau
COBepLIEHUIO N0BON CAENKN C LEHHbIMU Bymaramm,
HaxoAAWMMUCA Ha XPaHEHUN Yy perucTpatopa Anbo B
Aenosutapuu. Npu sTom B 06a3aHHOCTM KomnaHum He
BXOAMT yBeZoM/eHMe KnameHTa O BblleyKas3aHHbIX
KOPMNOPaTUBHbIX  COBbLITUAX. KnueHt  o06s3aH
OTCNEXKMBATb [aHHble KOpnopaTuMBHble COObITMA
3MWUTEHTOB CaMOCTOATE/bHO.

The Company assumes no liability for non-fulfillment
or improper fulfillment of the Customer’s Orders or
instructions in relation to the failure of computer
systems in the Company/Sub-broker of the
Company/Trading Authority (Exchange) or other
involved organizations.

The Company assumes no liability for non-fulfillment
or improper fulfillment of the Customer’s Orders or
instructions due to the occurrence of the following
unforeseen events: the adoption by any state or other
body of any law, decree, or provision that terminates
or temporarily suspends the work of the Trading
Authority (Exchange), the actions of the securities
issuers, the administrator of shareholder register of
the issuer, or the depositary, which prevent the
Company from fulfilling its obligations in accordance
with these Regulations or the performance of any
transaction with securities held by the registrar or in
the depository. At the same time, it is not the
responsibility of the Company to notify the Customer
about the above corporate events. The Customer is
obliged to trace these corporate events of the issuers
independently.
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KomnaHua npu nobbix 06CTOATENbCTBAX He HeceT
OTBETCTBEHHOCTM 3a yuwep6/y6biTKM, NpUYMHEHHbIe
KnueHty Bcnepctsue nepegaun Knnentom Kopga
NOATBEPXKAEHUA, JIMYHLIX JNIOTMHOB, Maponen B
JINYHbIE KabMHETbLI 1 ToproBsbie NAaTGoPMbl, TPETbUM
vuam, BKAtoYas KomnaHuio, paboTHMKam KomnaHum,

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Company, under all circumstances, shall not be
liable for any damage/loss caused to the Customer as
a result of the transfer by the Customer of the
Confirmation Code, personal logins, passwords to
personal accounts and trading platforms, to third
parties, including the Company, to the Company's
employees.

15.4. KomnaHuAa He HeceT oTBeTCcTBeHHOCTb 3a cbou, The Company shall not be liable for failures,
NoMexu U UHble HapyllueHMA B paboTe MnHUIA, ceTen n  interference and other disturbances in the operation
cpenctes  cBA3W,  MNoBaeKkwMe  HeBo3moxHocTb of lines, networks and means of communication,
nepegaun KnneHnty SMS-coobuieHnin, nognexkawmx which resulted in the impossibility of sending to the
OTNpaBKe B paMKax HacToALero PernameHTa. Customer of SMS messages to be sent within the

framework of these Regulations.

15.5. KnneHT noHumaeT u npwusHaeT, yto KomnaHusa He The Customer understands and admits that the
obA3aHa npenoctaBnsaTb KnueHTy KoHcynbTaumm no Company is not obliged to provide the Customer with
IOPUANYECKMM, HANOroBbIM U/UAn nHeBecTMUuMoHHbIM  legal, tax and/or investment advice. The Customer
Bonpocam. KnauveHT npusHaeT, u4to KomnaHua admits that the Company serves his trading account
obcnyKuMBaeT ero TOProBbIn CYET UCKAOUMTENbHO Ha  based solely on agreements, contracts and statements
OCHOBaHMM  NOANUCbIBAaEMbIX WM  cornaweHuin, signed by him.

[OOrOBOPOB U 3aAB/IEHU.
16 PUCKU U OTBETCTBEHHOCTb K/IUEHTA RISKS AND LIABILITY OF THE CUSTOMER

16.1. Hannune y KnueHTa poctyna K cetn WHTepHet, The Customer’s access to the Internet, a mobile phone
HoMepa MOBUNBbHOM CBA3K, 3NEKTPOHHOro NoYTtoBoro  number, an e-mail address is a compulsory condition
agpeca  sABnAeTcs obsasatenbHbiMm  ycnosmem  for accessing these Regulations.
npucoeauHeHnn K HacToawemy PernameHTy.

16.2. KnneHT eauHONMYHO HeceT OTBETCTBEHHOCTb 3a The Customer is solely responsible for assessing the
OLEHKY PWCKOB B OTHOLIEHMM MOKYMKWM M npogaxkm risks in relation to the purchase and sale of the
LeHHbIX bymar. securities.

16.3. KomnaHuA He genaeT HUKaKux 3asBneHnn u He aaet The Company does not make any representations or
HUKaKMX rapaHTUIA OTHOCUTENIbHO LienecoobpasHoCcTM  give any guarantees regarding the advisability of
WMHBECTUPOBAHUA B LieHHble Bymarn (B nmMcbMeHHOM investing in securities (in writing or orally), as well as
wan ycTHo ¢opme), a TakKe B CBA3M C /obbiMKM  in relation to any securities or investments in general,
LUEeHHbIMM Bymaramu uam ¢ uHeectMumamn B uenom, except for providing Customers or potential
3a MCKAYeHnem npegoctaBneHnsa Knventam wmam  Customers with a description of the general nature
noteHuManbHbiM  KnveHTam onucaHuAa obuwero and risks that arise from the Customer when trading
XapaKTepa U PUCKOB, KOTOpble BO3HUKAIOT ¥ KnneHTa  securities.
npw TOprosae LeHHbIM1 Bymaramu.

16.4. KnneHT npuHUMmaeT Ha ceba nwobble Bo3mOXKHble The Customer assumes any possible risks associated
PUCKM, CBA3AHHbIE C MHBECTULUMAMM Ha PuHaAHcoBbIX With investments in financial markets within the
pblHKaXx B  pamKax HactoAwero PernameHTta. framework of these Regulations. The Company does
KomnaHMAa He  OKasbiBaeT emy Kakux-mbo not provide him with any consulting services on the
KOHCY/IbTaLlMOHHbIX ycnyr no Bomnpocy income taxation and the Company is not his tax agent.
HanoroobsoXxeHua goxona n KomnaHua He aBnseTca
€ro Ha/IoroBbIM areHToMm.

16.5. KomnaHua npepgoctasnser KnumeHty poctyn Ha The Company provides the Customer with access to

perynvpyemble PbiHKM Kak B KasaxcTaHe, Tak M 3a
pybexxom. Hanorosbii perMm, NPUMEHUMBIA K

regulated markets both in Kazakhstan and abroad. The
tax regime applicable to transactions in regulated
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coeNkaM  Ha  peryimMpyembiX  pblHKaX  MOXeT
oTnnyatbca.  OcoBEeHHOCTM Ha/IOroBOrO pPEKMUMa,
nommmo  npodero, 6yayr 3asucetb oT: (i)
topucankumm, (ii) opraHnsaTopa Topros (HanoroBbi
PEXUM MOXKET OTANYATLCA 15 aHANOMMYHBIX CAENOK,
ocywectBademblx Ha KasaxctaHckoir ¢oHAoBOM

b6upe (KASE) n Astana International Exchange (AlX)),

(iii) komnaHuMM, npepocTaBaAlOlWE bpokepckune
ycnyrn (Hanoroebl peXnm MOXKEeT OTAMYaThca ANA
KOMNaHUK npeaocTasastowen bpoKepcKoe

06CNyKMBaHME B COOTBETCTBUM C IMLLEH3MEN MECTHbIX
perynvpyroLmx opraHos u opraHos M®LUA), (iv)
KOMBWHaLUMI BbllleyKa3aHHbIX GaKToOpoB.

C yyeTom BbllecKasaHHOro KaueHT cornawaetcs c
BO3MOHbIMW  HA/IOrOBbIMK  NOCNEACTBUAMU U
0653yeTca ynaaymMBaTb BCE COOTBETCTBYIOLWME HANOMU
M Hanorosble cbopbl B 06LLEYCTaHOBIEHHOM NOpPAAKe.
MpumeHeHune NMOHWKEHHOW CTaBKM nnm
0ocBO6OXKAEHME OT HaNOrO06N0MKEHUSA HE MOXKET HbITb
rapaHtMposaHo KomnaHven B COOTBETCTBUM C
BbllUeYKa3aHHbIMU MOJIOXKEHUAMMU PernameHTa gaxke
npu 3anosHeHun u nogadve KnueHtom dopmbl W-
8BEN.

KnuneHT BbiparkaeT cBoe cornacme, 4Yto OCHOBHbLIM
cpeacTsom cBaAsu mexay KomnaHuen n KnneHtom
CNYXKWUT 3NEKTPOHHAA MoYTa, YKasaHHaA B AHKeTe
KnueHnTa.

Oenctena  KnveHTa B pamKax  HaAcToAwero
PernameHTa, noatesep)KaeHHble nytem SMS -
noATBEPXKAEHMA C  aBTOPM30BAHHOIO  Homepa

TenepoHa KnueHTa, MMEIT HPUAUYECKYID CUaY U
CBA3bIBAIOT CTOPOHbI 3aKOHHBIMU 06A3aTe/IbCTBAMM.

B cnyuyae ecam KomnaHua umeeT MoA03peHUs o
NPOTUBONMPABHbIX lCl,el‘/JICTBl/IFIX KnneHta namn TpeTbux
nny, B OTHOWEHUUN KAUEHTCKOro c4yeta W UHbIX
NpPOTUBONPaBHbIX AeicTBMAX, KomnaHua Bnpase
HesameanTesibHO 3ab6/10KMPOBaTb TOProBbil CYeT
KnneHrta Ao 3aBepLleHus BHYTPEHHEro
paccneqoBaHWA, @  TakXe  NpUHATMA  Bcex
HEeo6X0AMMbIX Mep B COOTBETCTBUM C NPUMEHMMbIM
NpPaBOM M BHYTPEHHMMMU pernameHTamu KomnaHumu.

B npouecce BHyTpeHHero paccnefoBaHusa B
pesynbTate cAyvaeB, VYKasaHHbIx B nN. 16.8.
HacToAwero PernameHTa, KomnaHuAa octasnseT 3a
coboli npaBo TpebosaTb Nt0OblE NoATBEPKAAOWME
[OKYMEHTbl U MOACHEHWA, Heobxogumble AnA
paccnepoBanua. Ecam KnneHT He npepocTtaBnser
YKa3aHHble JOKYMeHTbl no 3anpocy KomnaHuw,
KomnaHua octaBnseT 3a cobolt npaBo 3a610kMpoBaTh

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

markets may differ. The specifics of the tax regime,
among other things, will depend on (i) the jurisdiction,
(ii) the organizer of the trades (the tax regime may
differ for similar transactions carried out on the
Kazakhstan Stock Exchange (KASE) and Astana
International Exchange (AIX)), (iii) a brokerage
company (the tax regime may differ for a brokerage
company under the license of local regulatory and
AIFC authorities), (iv) combinations of the above
factors.

Subject to the foregoing, the Customer agrees with
the potential tax consequences and agrees to pay all
appropriate standard taxes and tax charges. The
application of a reduced tax rate or exemption from
taxation cannot be guaranteed by the Company in
accordance with the above provisions of the
Regulations even if the Customer completes and
submits Form W-8BEN.

The Customer agrees that the main means of
communication between the Company and the
Customer is the email specified in the Customer’s
application form.

The Customer’s actions within the framework of these
Regulations, confirmed by SMS - confirmation from
the authorized phone number of the Customer, are
legally effective and binding over the parties.

If the Company has suspicions about unlawful actions
of the Customer or third parties in relation to the
Customer’s account and other illegal actions, the
Company has the right to immediately block the
Customer’s trading account until the completion of an
internal investigation, as well as taking all necessary
measures in accordance with the applicable law and
the internal regulations of the Company.

In the course of internal investigation as a result of the
cases specified in paragraph 16.8. of these
Regulations, the Company reserves the right to
require any supporting documents and explanations
necessary for the investigation. If the Customer does
not provide these documents at the request of the
Company, the Company reserves the right to block the
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cyeT KnveHTa 33 HapyweHue  TpebosaHui
PernameHrTa.
16.10. Ecnun 6pokepckuii cuet KnneHTta byaet 3abnokMpoBaH

16.9.
HeceT

B pes3y/nbTaTe CAy4yaes,
HacToAwero PernameHTa,
OTBETCTBEHHOCTM nepen KnaneHtom 3a nobble
KOCBEHHble, C/lyyaliHble, creuunanbHble, npAmble
yObITKM (BKtOYAs, HO HE OFPAaHMYMBAACH, YNYLLEHHON
BbIrOAbl) NPUBbLINK, TOPrOBbIX YOBITKOB WM YObITKOB)
B pe3y/ibTaTe Takon BNOKUPOBKU.

YKa3aHHbIX B M.
KomnaHua He

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)

Regulations on provision of brokerage (agency)
services on the securities market

Customer’s account for violation of the requirements
of the Regulations.

If the Customer’s brokerage account is blocked as a
result of the cases specified in paragraph 16.9. of
these Regulations, the Company shall not be liable to
the Customer for any indirect, incidental, special,
direct losses (including, but not limited to, lost benefit,
profits, trade losses or damages) as a result of such
blocking.

16.11. KnneHTty 3anpellaetcs ocyulectsnaTb obble Buapl The Customer is prohibited from carrying out any kind
MaHUNYMPOBaHUA Ha pPblHKE UeHHbIXx Oymar, of manipulation in the securities market, insider
MHCaliaepCKyto TOProBsto, nckyccteeHHoe trading, painting the tape, artificial transactions and
pa3ayBaHMe aKTUBHOCTU, GUKTMBHbIE CAENKM U UHble other types of trading activity prohibited in the
3anpeleHHble Ha pblHKaxX LEeHHbIX bymar Buabl securities markets, as well as to take part in any illegal
TOProBOM aKTMBHOCTM, A TaKKe NPMHMMATbL y4acThe B activities, including money laundering and financing of
noboi NpoTMBOMNpPaBHOM AeATeNbHOCTM, BKAto4Yas terrorism. These actions are not allowed and are a
OTMbIBaHME [0X0A0B, MOAY4YeHHbIX npecTynHbiM material violation of these Regulations and applicable
nytem u ¢ouHaHcMpoBaHME TeppopuamMa. YKasaHHble legislation.
aenctena He [0NyCKaloTeA " ABNAOTCA
CYLLECTBEHHbIM HapyLweHnem HacTosALero
PernameHTa M NPUMEHMMOro 3aKOHOAATe/1bCTBA.

16.12 KnneHt o06AsyeTca npenoctasnAtb nopydyeHne Ha The Customer undertakes to submit an order to
M3MeHeHMA  cBedeHWi/pekBM3uTOB  AoKymeHTa, change the information/details of the identity
YO,0CTOBEPAIOLLErO ero AMYHOCTb 33 40 KaneHgapHbix  document 40 calendar days before the expiration date
OHeW 00 AaTbl UCTeYEeHMA CPOKa AencTBmA AoKymeHTa, of the identity document.

YAOCTOBEPAIOLLETO MMHHOCT®. The Company informs the Customer about the
KomnaHua wuHoopmupyetr KnneHta o6 wucteyeHumn expiration of the identity document 60 calendar days
CpOKa [OencteBMAa OOKyMeHTa, yaoctoBepstowero before the expiration date of the identity document by
NMuHocTb 3a 60 KaneHaapHbix AHeir nytem  sending an SMS and/or e-mail to the Customer.
HanpaBAeHUA KAMEHTY CMC W/WAN 3NEKTPOHHOro
nucbmMa, A0 [AaTbl MWCTEYEHUA CPOKA LENCTBUA
[OKYMEHTA, YA0CTOBEPAIOLErO INYHOCTb.

17 MOJIOXEHUA O NPEAOTBPALLEHUN OTMbIBAHUA | ANTI-MONEY LAUNDERING PROVISIONS
AEHET

17.1. KomnaHua  ob6sasaHa  cobnopgate  TpeboBaHus The Company is obliged to comply with the
npPUMeHMMOro npasa B cdepe npotmsogeicTena requirements of the applicable law in the field of Anti-
neranmsaumm (OTMbIBaHWIO) [0X040B, NosyyeHHbIx Money Laundering and Combating the Financing of
NpPecTynHbIM NyTem, U dUHAHCMpPOBaHUIO Teppopmama  Terrorism, which, among other things, require
KOTOpble, MOMMMO BCero npoyero, TpebylT OT investment companies to carry out the procedure for
WMHBECTULMOHHbBIX KOMMNaHui nposegeHua identifying the Customer’s identity and obtaining the
npoueaypbl MaeHTMGUKAUMM NnMYHOCTM KnaneHTa M mandatory information established by the above
nony4yeHusn obsaszaTenbHoOM uHbopmaummn regulatory documents.

YCTaHOB/IEHHOWM BbIlEYKa3aHHbIMU HOPMATUBHbIMU
aKTamMm.

17.2. KomnaHus MOXeT HanpaBuTb Knnenty The Company may send the Customer an additional
[AOMONHUTENbHLIM  3anpoc O  npegocTasBneHun request to provide the information/documentation
MHbOPMaLMK/ LOKYMEHTALUM, cBA3aHHOW c
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peanusaumel TpeboBaHMIi, YCTaHOBAEHHbIX MYHKTOM
17.1 HacToAawero PernameHTa.

KomnaHua He MmeeT npaBa NepeBoAuTb AeHexHble
cpeactsa co Cuyeta KnneHTa Ha cyeTa TPeTbUX Au,
OTKPbITbIX B APYrMX OpraHuM3aumax, 3a UCKAOYEHUEM
C/lyYaeB, CBA3aHHbIX C NepeBoAOM AeHeXHbIX CpeacTs
B paMKax  McnonHeHus  obAsaTtenbct8 Mo
3aK/IOYEHHBIM CAENKaM, WM CAyd4aeB MO KOTOPbIM
nepesos 6e3 cmeHbl nNpaB COBCTBEHHOCTU He
BO3MOXEH, npu YyCNOoBUM npeaocTasneHus
COOTBETCTBYIOLMX AOKYMEHTOB.

KomnaHua uvmeeT npaBo MNPUOCTAaHOBUTb WU
npepsaTb UCNoaHeHWe MopydyeHuin (MHCTpyKumie) no
Tex nop, noka KnneHT He npeaocTaBuUT MHGOpMaLMIo,
3anpawmusaemyto KomnaHuen. KomnaHusa He HeceT
OTBETCTBEHHOCTb 3@ BO3MOMHble 3aZEpPKKN npu
BbINOJIHEHUN MNopyyeHnit U UHCTPYKLUIA, CBA3AHHbIE C
KOMM/IEKCOM Mep MO NPOTUBOAENCTBUIO OTMbIBaHUIO
AeHer 1 PUHaHCUMpPOoBaHMIO TeppopM3Ma.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

related to the implementation of the requirements
established by paragraph 17.1 of these Regulations.

The Company does not have the right to transfer the
funds from the Customer’s Account to the accounts of
third parties opened with other organizations, except
for cases related to the transfer of funds as part of the
fulfillment of obligations under concluded
transactions, and in cases where transfer without a
change of the ownership right is not possible, subject
to the provision of the relevant documents.

The Company has the right to suspend or discontinue
the execution of Orders (Instructions) until the
Customer provides the information requested by the
Company. The Company shall not be liable for possible
delays in the execution of Orders and Instructions
associated with a set of measures to combat money
laundering and financing of terrorism.

18

CI1OCOBbbI U NPOLEAYPbI KOMMYHUKALINU

COMMUNICATION METHODS AND PROCEDURES

18.1.

18.2.

18.3.

18.4.

B cooTtBeTcTBUM € PernameHTom, ntobas nHbopmaums
MOXKeT ObITb npepoctaBfieHa KnaueHTy nytem ee
pasmelieHMa Ha cante KomnaHum www.ffin.global
n/munn B Cucteme WHTepHeT TpeianHra. Jliobas
MHPOpMaLWMA, NPefoCTaBNEHHAA YKa3aHHbIMU Bbllle
cnocobamm, CYMTAeTCs COOTBETCTBYHOLWMM 06pasom
npenocTaBAeHHON U NONyYeHHOW KnineHTom.

B cnyyae, Korga no ycnoBMAM  HaCTOALLEro
PernameHnTta KaneHT HanpasnseT KomnaHuM KaKyto-
nmbo uHpopmaumio, CBA3AHHYO C OKazaHuem Ycnyr B
COOTBETCTBMM C PernameHTom, Takaa wMHbopmaums

MoKeT 6biTb npegocTasneHa KomnanHum nytem
Hanpas/feHUsA 3anpoca Ha 3NEKTPOHHY MouTy
KomnaHuM Cc  aBTOPU3OBAHHOINO  3/71EKTPOHHOrO

noytoBoro agpeca KiaveHTa MAM 4Yepe3 JNYHbIN
KabuHetr Cuctembl WHTepHeT TpenguHra. Jliobas
nHdopmauus, NpeaocTaB/ieHHan YKasaHHbIMU Bbille
cnocobamu, cCUMTAETCA COOTBETCTBYIOWMM 0b6bpasom
npenocTaBAeHHON 1 NoflyYeHHON KomnaHuen.

06 n3smeHeHMM paHee NPeaoCTaBNeHHbIX KOHTAKTHbIX
AaHHbIX CTOpPOHbI 06A3yl0TCA MHPOPMMUPOBATL APYr
Aapyra 3abnaroBpemeHHO cnocobamu,
npeaycMOTPEHHbIMW HAacTOALLMM PernameHTom.

Noboe npepocTaBieHne (obmeH) MHPopmauun B
COOTBETCTBUM C HACTOALLMM PernameHTom 1 obLieHne
CTOpoH MO BOMNPOCaM, CBA3AHHbIM C HACTOALLMM

In accordance with the Regulations, any information
may be provided to the Customer by posting it on the
Company's website www.ffin.global and/or in the
Online Trading System. Any information provided by
the above methods is deemed to be properly provided
and received by the Customer.

In the event that, under the terms of these
Regulations, the Customer sends to the Company any
information related to the provision of Services in
accordance with the Regulations, such information
may be provided to the Company by sending a request
to the Company's e-mail from the Customer’s
authorized e-mail address or through the personal
account of the Online System Trading. Any
information provided by the above methods is
considered to be properly provided and received by
the Company.

The Parties undertake to inform each other in advance
of the change in the previously provided contact
information in the ways provided for by these
Regulations.

Any provision (exchange) of information in accordance
with these Regulations and communication of the
Parties on issues related to these Regulations may be
carried out in Kazakh, Russian or English.
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PernameHTOM, MOMET OCYLLECTBAATLCA Ha Ka3aXCKOM,
PYCCKOM WM/IM @aHTZIMNCKOM A3bIKaX.

KomnaHua npepoctasndeTr oOTBeT Ha  3anpoc
nHpopmauum ot KnneHTa B TedeHne 14 KaneHaapHbIX
AHEe C MOMEeHTa NoJlydyeHMA 3anpoca Ha A3blke
obpauweHna. CpoK pacCMOTPEHWs BapbupyeTcs B
3aBMCMMOCTM OT 3anpalimBaemon MHbopmauum u B
OTAENbHbIX  C/Ay4aAx  MOXeT npesblwatb 14
KafleHOAPHbIX AHEeN.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Company provides a response to the request for
information from the Customer within 14 calendar
days from the date of receipt of the request in the
language of the request. The term of consideration
varies depending on the requested information and in
some cases may exceed 14 calendar days.

19 KOHOULEHUNAJIBHOCTb U 3ALLINTA CONFIDENTIALITY AND PROTECTION OF PERSONAL
TEPCOHA/IbHbIX 4AHHbIX DATA

19.1. CornacHo ycnoBuaAmM  Hactosiwero PernameHTa, Inaccordance with the terms of these Regulations, the
[elictBylolWeMmy  3aKOHOAATENbCTBY WU nHbiMm  Current legislation and other regulatory documents,
HOPMAaTUBHbIM JOKyMeHTam KnueHT o06s3yercAa B the Customer undertakes to provide the Company
KpaTyalilwme CcpokuM npegoctaBuTb  KomnaHum  with the information it requires within the shortest
Tpebyemyto et mMHPopmaumio. KnmeHt obasyetca possible time. The Customer undertakes to notify the
ysegomuTb KomnaHutio o nwobbix  cepbesHbix Company of any major changes regarding the
M3MEHEHMAX, Kacalowmxca WHPopmaumm, paHee information previously provided to the Company by
npenocTaBAeHHON M KomnaHuu. him.

19.2. B cootsetctBun ¢ Aktom MOUA o 3awmte gaHHbix In accordance with the AIFC Data Protection
Nel0 2017 roga nepcoHanbHbIX AaHHbIx KomnaHua Regulations No. 10 of 2017, the Company undertakes
0b6s3yeTCca NpeAnpuHATL Bce Heobxogumble mepbl no  to take all necessary measures to ensure the
obecneyeHnto KoHoMAaeHUManbHoCTM M 3awmTbl  confidentiality and protection of personal data
NepcoHanbHbIX  AaHHbIX, NpenocTaB/ieHHbIX el provided to it by the Customer.

KnneHTtom.

19.3. KomnaHua obasyetca obecneuntb coxpaHHocTb The Company undertakes to ensure the safety of
nepcoHasbHbIX [OAHHbIX, npenocTaBaeHHbIX personal data provided by the Customer in accordance
KnneHTom cornacHo Hactoawero PernameHTta. 3a  with these Regulations. Except for the cases stipulated
UCK/TIOYEHMEM cny4aes, npeaycmoTpeHHbix by the Current legislation, the personal data provided
Jencreyowmm 3aKOHOAATENIbCTBOM, NnyHble by the Customer and maintained the Company may be
OaHHble, npenocTaBAeHHble KnneHtom m used only for the purposes specified in these
HaxogAwmeca B BefdeHuM KomnaHum, moryT 6biTb  Regulations.

MCMO/Nb30BaHbl TOMBKO B LENAX, OroBOPEHHbIX
HacToAWMM PernameHTom.

19.4. KomnaHus MOXKeT nepeaatb AaHHble, The Company may transfer data owned or provided by
npuHagnexKawime uam npegocrtasneHHble KnneHtom, the Customer, to an Affiliated Organization, an agent
AddunmpoBaHHON opraHMsaLmu, areHTy uam uHbim  or other third parties, when the provision of such
TpeTbMM nMuaM, Korga npepocTtaBaeHne Takoh information is mandatory within the framework of a
nHoopmaunm obnAsatenbHO B pamKax Tpebosanus legal requirement or fulfillment of obligations under
3aKOHOAaTeNbCTBA AN UCNONHEHMA 0ba3aTenbcTB N0 an agreement with these third parties. The company
[OroBOpy C YyKasaHHbIMM  TpeTbumM  auuamu. undertakes to require these persons to ensure the
KomnaHua obsasyetcs TpeboBaTb OT yKasaHHbIX auy, confidentiality of the transmitted data.
obecneunTb  KOHOMAEHLMANBHOCTL  NepeAaHHbIX
OaHHbBIX.

19.5 KnneHt cornaceH ¢ Tem, u4to uHbopmaumsa, The Customer agreesthatthe information provided by

npeanocrtaBssieHHaa UM KomnaHuu, moxet 6bITb
nepeaaHa npeacrasuTenam Opyrux CTtpaH, BKAKOYaA

him to the Company may be transferred to
representatives of other countries, including countries
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CTpaHbl, KOTOpble MOryT He MMeTb HaAferKalliero
3aKOHa 06 06paboTKe NepCcoHanbHbIX AAHHbIX.

MpuHUMana ycnosua HacToawero PernamenTa, KnmeHt
[JaeT cornacmMe Ha To, 4To TenedoHHble MeperoBopbl
mexay HUM 1 KomnaHuel moryT 6bITb 3anmcaHbl, U
KONUW 3TUX 3anuceir nepefaHbl B CyA WU UHble
rocyfapcTBeHHble yupexaeHua. Bce WHCTpyKumu,
3anpocbl 1 [opyyeHus, nonyyeHHble No TenedoHy,
UMeloT 06A3aTeNbHYIO IOPUANYECKYIO CUY, KaK ecnu
6bl OHU BbIIM NONYYEHBI B TUCbMEHHON dopme.

MpaBa Ha BCe BbllEYKAa3aHHbIE 3anNMCK NpUHagnexaTt
KomnaHum n npuHumarotca KameHTom B KadvecTtse
[A0Ka3aTenbCcTBa B c/ly4ae cyaebHoro nam nHoro poaa
pa3bupaTenncTBa.

MpucoeanHaacb K Hactoawemy PernameHty, KnneHt
Bblpa)kaeT cornacve c Tem, yto KomnaHuua u ee
AddunnpoBaHHble NMLA Bpemsa OT BPEMEHU MOFYT
CBA3bIBATLCA C HUM NO TenepoHy, MO 3NEKTPOHHOM
noyre n nocpeacTsom OpYrux cpeacTs
KOMMYHUKauMM ana coobuweHua uHPopmauum o
HOBbIX MPOAYKTaXx, y4acTUs B ONPOCax U Apyrux Lensx.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

that may not have an appropriate law on the
processing of personal data.

By accepting the terms and conditions of these
Regulations, the Customer agrees that telephone
conversations between him and the Company may be
recorded, and copies of these records are submitted
to the court or other government agencies. All
Instructions, requests and Orders received by
telephone have binding legal effect as if they were
received in writing.

The rights to all of the above records belong to the
Company and are accepted by the Customer as
evidence in the event of a judicial or other kind of
proceedings.

By accessing these Regulations, the Customer agrees
that the Company and its Affiliated Persons may
periodically contact him by phone, email and through
other communication means to communicate the
information about new products, participation in
surveys and other purposes.

19.9

MpucoeanHaacb K Hactoawemy PernameHty, KnueHt
BblpaKaeT corfacMe C Tem, 4YTO, 3a WCKAYEeHMem
Cnyyaes, OTAE/bHO  COTMNacoBaHHbIX  MeXay
KomnaHueit wn KnueHTom, KnmeHT He Bnpase
OCyLLeCcTBAATb ayauo-, GoTo- U BUAEOCHEMKY Ha
TeppuTopUmn nomeLLeHnN, NpUHagNexaLwmx
KomnaHnun u ee ApdnampoBaHHbIM AnLAM Ha Npase
cobcTBeHHOCTM MO0 apeHAyeMbIX UMUK Y TPEeTbUX
ML, a TaKXKe Kakum-nnbo cnocobom mcnosnb3oBaTb
3anucm npmnbopos ayamo-, ¢oTo- n BuaeoPpuKcaLmm,
COEeNaHHble HA TEPPUTOPUN TaKUX MOMELLEHUN.

By acceding to these Regulations, the Customer agrees
that, except as separately agreed between the
Company and the Customer, the Customer shall
neither be entitled to making any audio, photo or
video recordings on the territory of the premises
owned or leased by the Company and its Affiliated
Persons, nor use, in any way, the audio, photo or video
recordings made on the territory of such premises.

20

NoPALOK PA3PELLIEHUA CTTOPOB

DISPUTE SETTLEMENT PROCEDURE

20.1.

PaccmoTpeHue obpaleHui, Kanob n
yperynMposaHne crnopoB mexay KomnaHueln w
KnveHtamm ocyuwectensetrca cornacHo [llonutuke
ynpasneHusa Kanobamu (MpunoskeHne Ne9 K
PernameHTy), KOTOpas TaKXe HaxoamuTcsa B cBo6oaHOM
[0oCTyrne Ha Beb-cainTe KomnaHuu.

Consideration of appeals, complaints and settlement
of disputes between the Company and Customers are
carried out in accordance with the Complaints
Management Policy (Annex No. 9 to the Regulations),
which is also freely available on the Company's
website.

21

OBCTOATE/IbCTBA HEMPEOLO/INMOW CHJ1bI

FORCE MAJEURE

21.1.

CTOpOHbI He HeCyT OTBeTCTBEHHOCTb 3a nobble
3a4€pPXKKU B BbINOJIHEHUMN UAKN 3a HEBbINOJHEHUE
CBOMX 00A3aTe/IbCTB B COOTBETCTBUU C MOJIOKEHUAMM
HacToAwero PernameHTa, ecnn 3aJep)KKa waum
HeBbINO/IHEHNE npousownun Bcneacrteune
obcToATENLCTB MM MO npuynHam, KOTOpble He
3aBMCAT OT BO3MOXKHOCTEN CTOpOH, BK/1KO4adA, HO He

The Parties shall not be liable for any delays in the
fulfillment or for failure to fulfill their obligations in
accordance with the provisions of these Regulations,
if the delay or non-fulfillment occurred due to
circumstances or for reasons that are beyond the
control of the Parties, including, but not limited to,
such as: war ( including civil war); emergency
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OrpaHMuYMBasnCb, TaKMX Kak: BoMHa (BKAoyaa incidents, quarantines, mutinies; sabotage, embargo;
rpaKAaHCKyo); ypesBblyaliHble cutyaumun, fires; floods or other natural disasters; explosions;
KapaHTUHbI, MATEXW; caboTaxk, ambapro; noKapbl; actions or inaction of state bodies of the Republic of
HaBOAHEHMA WAM WHble CTUXUIHble 6eacTteus; Kazakhstan or other countries; strike actions. Any of
B3pPbIBbI; AencTemn nnu bespgeictene these circumstances is considered a force majeure.

rocyiapcTBeHHbIX opraHoB Pecnybavku KasaxcrtaH
WAW Apyrux cTpaH; 3abactoBku. Jlloboe M3 TaKux
obcToATenbCTB paccmaTtpusaeTcs KaK
«0bCTOATENIbCTBO HEMPEOLO/IMMON CUAbI». B TEYEHNE
24 (mBaguatTM YeTblipex) 4YacoB MNoOcC/Ae MOJyYeHus
UHbOpMauMM O  HacTynneHun nobbix  dopc-
Ma¥OpPHbIX 06CTOATENLCTB, 334ePHKUBAOLLMX
cobniogeHve uAM  UHbIM  06pasoM  MeLlaloLWmX
cobNoAEHMIO NONOXKEHUI HacTosAwero PernameHTa,
CTOpOHbI NMUCbMEHHO YyBEAOMAAOT 06 3TOM Apyr

Within 24 (twenty-four) hours after receiving
information about the occurrence of any force
majeure circumstances that delay compliance or
otherwise interfere with compliance with the
provisions of these Regulations, the Parties shall
notify each other in writing.

Aapyra.

21.2. CTOpOHbl He HecyT OTBETCTBEHHOCTb 3a Jobon  The Parties shall not be liable for any damage, loss,
ywepb, ybbITKM, npeTeH3MM MAM MHble pacxodbl, claims or other expenses that may arise as a result of
KOTOpble MOryT BO3HWKHYTb B pe3ynbTate ¢opc- force majeure.

Ma*KOPHbIX 06CTOATENLCTB.

21.3. Echn dopc-maxkopHble obctosTenbcTBa Bbi3biBatoT  If force majeure causes a violation or non-fulfillment
HapylweHWe wAM HeucnosHeHne obnasatenbctd  of the obligations of the Parties lasting more than 30
CtopoH, anaweeca pgonbwe 30 (Tpmguatn) (thirty) calendar days, each Party has the right to
KaneHAapHbIX AHel, Kaxaaa CTopoHa mmeeT npaBo terminate the existing legal relations of the Parties,
NPeKpPaTUTb nencrene cywectsylowmx  subject to the submission of a preliminary (10 (ten)
npaBooTHoweHuit CTopoH npu ycnoBum nogaum calendar days before) written notice to the other
apyroit CTopoHe npegsaputensHoro (3a 10 (aecatb)  Party.

KaneHAapHbIX AHEeN) NMCbMEHHOTO YBEAOM/IEHMA.

21.4. B cny4yae HacTynaeHus dopc-maxkopHbix  In the event of force majeure, the Company has the
obcToaTtenbcts, KomnaHua wumeeT npaBo 6e3 right to take one of the following actions without
ysegomnenus KnueHTa npegnpuHaTe opHo M3 notifying the Customer:
cnenyowmnx oencTBui: (a) suspend or amend the application of all or any of
(a) npnoctaHoBUTbL UK U3MeHUTb NpuMmeHeHMe Bcex the Terms and Conditions of these Regulations until
WU Kakoro-nmbo Ycnosua paHHoro PernamenTta, the Force Majeure Event makes it impossible for the
noka dopc-markopHoe cobbiTne aenaet  Company to comply with these terms and conditions;
HEBO3MOXHbIM WM HEBBLINONHUMbIM CO CTOPOHbI O
KomnaHuu cobniogeHme sTux ycnosui; nam (b) take any actions that the Company believes are
(b) npegnpuHMmaTb NobbIE AENCTBUA, KOTOPbIE, KaK  reasonable in such circumstances in relation to the
nonaraet KomnaHusa, ABAAIOTCA pasyMHbIMK B Takux  Company and its customers.
obcToATeNbCTBAX B OTHOWEHMM Komnauun u
K/IMEHTOB.

22 CPOK [IEUCTBUSA, M%MEHEHME U NPEKPALLLEHUE VALIDITY PERIOD, CHANGE AND TERMINATION OF
MMPABOOTHOLLEHUU CTOPOH LEGAL RELATIONS OF THE PARTIES

22.1. Hactosawwmin PernameHnt hewncreyeT Ha These Regulations shall be valid for an indefinite
HeonpeaeieHHbIN CpOK 7 perynupyet period and regulate the legal relations of the Parties
npasooTtHoweHna CTopoH A0 momeHTa ux until their termination.
npekpaLeHus.

22.2. BHeceHMe wu3meHeHMit u/uam  pononHeHuit B Amendments and/or additions to these Regulations,
HacTosWwM PernameHT, BKAOYaA npuaoxeHua K including annexes to the Regulations, are made by the
PernameHrty, npous3BoANUTCA KomnaHuei B8 Company unilaterally. All amendments and additions
OOHOCTOPOHHEM nopagke. Bce wusmeHeHua u  made by the Company to the Regulations come into
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AOonosHeHnsa, BHocuMble KomnaHuelr B PernamenT,
BCTYNatOT B CUAY U CTAaHOBATCA 0b6A3aTeNbHbIMU AN
KnneHTa no ucredeHnmn 5 (NATm) KaneHaapHbIX gHen ¢
MOMEHTA yBegoMaeHMA KaneHTa O BHECEHHbIX B
PernameHT M3MeHeHWn WU/MAn [OOMNONHEHMN, ecnu
MHOE NPAMO He MpPeayCMOTPEHO [AOKYMEHTOM O
BHECEHUM U3MEHEHUI U/UNK AONONHEHUA.
YBegomneHne KnveHTa O BHECEHUU W3MEHEHUI
n/unu  AONONHEHWMIA B  HacToAwMiK PernameHt
ocyLLecTBAAETCA nyTem Nyb6aMKaumm coobuleHnit Ha
cante Komnanum www.ffin.global, a TaKkKe, no
YCMOTPEHUIO KomnaHuu, OOMNO/IHUTENIbHO
OCYLLECTBAAOTCA OAHUM M3 CNOcob0B, YKasaHHbIX B
HacToswem PernamenTe.

MNpaBOOTHOWEHMA CTOPOH BO3HWMKAOT C MOMEHTA
npucoeamHeHuA KnuneHTta K Hactoawemy
PernameHTy/noanuncaHmna 6poKepcKoro Aorosopa U
MoryT 6bITb NMpPeKpaLLeHbl BO BHecyaebHOM nopsajke
B Nt060M MOMEHT 6e3 npeaocTaBAEHUA MNPUYMH,
nyTem NMCbMeHHOro YsegomaeHma oaHom ns CTopoH
0 [0CPOYHOM PACTOPXKEHUW A0roBopa He nosgHee,
yem 3a 10 (mecatb) paboumx AaHel Ao
npeanonaraemoit 4atbl PacTOPXKeHUS.

C MOMeHTa HanpaB/eHuA  YBeAOM/IEHMA O
pacTop)keHnn KomnaHuA He UCNONHAET KaKkne-nnbo
Mopy4yeHuna KnneHTa, 3a UCKAOYEHMEM TEX, KOTopble
HanpaBs/ieHbl Ha:

- yperyavpoBaHue / 3aBeplueHWe  CAesoK,
3aK/IIOYEHHbIX BO UCNonHeHWe MopydyeHuit KnmexTa,
NOCTYMMBLUMX no HanpaseHus CTopoHe
YBegomneHuns o pactopxeHuun Jorosopa.

- Ha OCyLLecTBAEHUNE OKOHYaTe/NbHbIX
B3aMMopacyeTos ¢ KnneHtom.

3aBepuleHMe HayaTbiXx paHee caenok KomnaHuA
nposoaut nmbo B cooTBeTcTBMM C [opyvyeHUAMmMU
KnuneHTa, nnbo npun oTcyTCTBUM TaKmX MopyyeHuii - no
ycmoTpeHnto KomnaHuM, No TeKyWwuM PbIHOYHbIM
LueHam.

Mpu HanpasBneHun KnveHTOM yBeAOMAEHWUA O
pacTopskeHun  [loroBopa  YyKasaHHbIM  [orosop
CYMTAETCA PaCTOPrHyTbIM NO UcTevyeHmm 10 paboumnx
OHEeM C¢  MOMeHTa  noaydyeHua  KomnaHueit
yBeAOMAEHNA  Npu  OTCyTcTBMM Yy KnueHTa
HEeBbINO/IHEHHbIX 06s3aTenbcTB neped KomnaHuen,
YCTAHOBNEHHbIX HacTtoAwum Pernamentom. [pwu
Haanuum y KnneHTta HeBbINOAHEHHbIX 00653aTeNbCTB
PernameHTa cuMTaeTCA PACTOPrHYTbIM C MOMEHTA MX
NOMIHOrO UcnosiHeHMA KnveHTom nepes KomnaHuen.
KomnaHuMAa vmeeT npaBo pacTOPrHyTb HACTOAWMMA
[JoroBop B  OOHOCTOPOHHEM  nopsake  b6es

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

force and become binding on the Customer upon
expiration of 5 (five) calendar days from the moment
the Customer is notified of the amendments and/or
additions made to the Regulations, unless otherwise
expressly provided by the document on amendments
and/or additions.

The Customer is notified of amendments and/or
additions to these Regulations by publishing
messages on the Company's website www.ffin.global,
and, at the Company's discretion, is additionally
notified in one of the ways specified in these
Regulations.

The legal relations of the Parties arise from the
moment the Customer accedes to these
Regulations/signs a brokerage agreement and may be
terminated without legal proceedings at any time
without giving any reason, by written Notification of
one of the Parties about the early termination of the
agreement no later than 10 (ten) working days before
the expected date of termination.

From the moment the notification of termination is
sent, the Company does not execute any Orders of the
Customer, except for those aimed at:

- liquidation/completion of transactions concluded
pursuant to the Customer’s Orders received prior to
sending the notification of the Agreement
termination to the Party.

- carrying out final settlements with the Customer.

The previously started transactions are completed by
the Company either in accordance with the
Customer’s Orders, or in the absence of such Orders -
at the Company's discretion, at the current market
prices.

When the Customer sends a notification of
terminating the Agreement, the said Agreement is
considered terminated after 10 working days from the
date of receipt by the Company of the notification in
the absence of the Customer’s outstanding
obligations to the Company established by these
Regulations. If the Customer has outstanding
obligations under the Regulations, the Agreement is
considered terminated from the moment they are
fully fulfilled by the Customer to the Company.

The Company has the right to terminate this
Agreement unilaterally without compliance with the
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cobntogeHus CpOKoB npeaBapuTeNbHOro
NUCbMEHHOTO YBeAOM/IEHWNSA B CNeAYyHOLLMX CNyYanX:

iv. ecnn KAneHT HapylaeT yCnoBmMA HaCcTOALLEro Uan
MHOro A0roBopa, 3aKAt04eHHOro mexkay KomnaHuen u
KnneHTtom, nam ecnm, no mHeHuto KomnaHum, ycnosua
HacToswero [loroBopa He MOryT 6bITb BbIMO/IHEHbI;

v. ecam KnueHt Hanpamyro 1AM KOCBEHHO ABAETCA
I'IpM‘-IMHOl‘;I TOoro, 4to KomnaHua moxeT 6bITb
3amMellaHa B MOoleHHN4YecTBe,

vi. echm KomnaHuMa nmeeT OCHOBaHWA nofaratb, YTO

aeAatenbHocTb  KnaveHTa  HeraTMBHbIM — 0bBpasom
CKa3blBaeTCA Ha YpPOBHE HAAEKHOCTM WAM Ha
paboTocnocobHoCTU DNEKTPOHHOM TOproeom

cuctembl KomnaHuu;

vii. ecnn B xoZe NPOBEPKM MM paccnefoBaHUA no

3anpocy KomnaHum wuAM MHOTO KOMNETEHTHOro
opraHa KnaveHT He npegoctasun Tpebyemyto
nHbopmauuio;

viii. ecnm KnmeHT o6pawanca K COTPYAHWKAm

KomnaHuu B rpyboit unm ockopbutenbHon popme;

iX. ecnv KNneHT npefoctaBua IOKHYO U 3aBEAOMO
NOXKHYI0 MHOpMaL Mo

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha puiHKe yeHHbIx bymae

Regulations on provision of brokerage (agency)
services on the securities market

time requirements of prior written notification in the
following cases:

iv. if the Customer violates the terms of this or any
other agreement concluded between the Company
and the Customer, or if, in the opinion of the
Company, the terms of this Agreement cannot be
fulfilled;

v. if the Customer directly or indirectly is the reason
that the Company may be involved in fraudulent
practices;

vi. if the Company has reason to believe that the
Customer’s activity negatively affects the level of
reliability or the performance of the Company's
Electronic Communications Network;

vii. if during the inspection or investigation at the
request of the Company or other competent
authority, the Customer did not provide the required
information;

viii. if the Customer addressed the Company's
employees in a blunt or insulting manner;

ix. if the Customer has provided false and misleading
information.

23 NASDAQ GLOBAL DATA NASDAQ GLOBAL DATA

23.1. KomnaHua aAsnsetca addunmposaHHbiM auuom  The company is an affiliate of the official NASDAQ
odunumanbHoro Auctpubbiotopa NASDAQ GLOBAL  GLOBAL DATA Distributor. The company retransmits
DATA. KomnaHua ocyuiecTtenseT petpaHcanmposanve NASDAQ GLOBAL DATA for its Customers. The
NASDAQ GLOBAL DATA gns ceoux KnueHTos. Knuent, Customer, by accessing these Regulations on
npUCoeamnHAACL K HacToAwweMy PernameHTy okasaHua  provision of brokerage services in the securities
BpPOKEpPCKMX yCAyr Ha pblHKe UeHHbIx 6ymar, market, becomes a subscriber of the NASDAQ Global
CTaHoBUTCA aboHeHTOM [nobanbHoro aboHeHTcKoro  Subscriber's  Contract, implemented in these
poroopa HACOAK, wumnnemeHTMpoBaHHoro B  Regulations in Annex 8, and unconditionally agrees
HacToswwmit PernameHT B MpunoxkeHun 8, 6esycnosHo  with its terms and undertakes to comply with them.
COr/lallaeTcss C ero ycaoBusMM U 0bAsyeTca wuXx
BbIMO/HATD.

23.2. KomnaHus 7 Ouctpubbiotop He HecyT The Company and the Distributor shall not be liable to
oTBeTCTBEHHOCTM nepes KnnenHtom 3a nobble  the Customer for any losses caused by a temporary
yObITKM, NPUYMHEHHbIE BPEMEHHOM OCTaHOBKOM, suspension, interruption of the transmission of
npepbisaHem nepegaun [JIOBAJ/IbHBIX AAHHbLIX NASDAQ GLOBAL DATA, incompleteness and (or)
HACOAK, HenonHoTy M (MaM)  HeToyHocTb  inaccuracy of information, except in cases of
nHdopmauuu, 3a NCKNIOYEHMEM cnydaes intentional misconduct on the part of the Company
YMbILLZIEHHBIX ~ HenpaBoOMepHbIX  AeictBuit  co  and/or the Distributor.
cTopoHbl KomnaHnuu u/unu AuctpubbloTopa.

A MPUJIOKEHUA ANNEXES

MpunoxeHue 1 (A) - 3aaBneHUEe 0 NPUCOEONHEHUM K
PernameHTy oKasaHuA BpOKepPCKUX (areHTCKMX) ycayr
Ha pbIHKe LeHHbIX bymar (ana ¢pusmyecknx numu)

Annex 1 (A) - Application for accession to the
Regulations on provision of brokerage (agency)
services in the securities market (for Natural persons)
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MpunoxeHue 1 (B) - 3assneHne o npucoeanHeHnn Kk Annex 1 (B) - Application for accession to the
PernameHTy OKasaHua 6pokepckux (areHTckux) ycnyr  Regulations on provision of brokerage (agency)
Ha pbIHKe LeHHbIX bymar (ans ropuanyeckux auu,) services in the securities market (for Legal entities)

MpunoxkeHue 2 (A) - AHKeTa Ans GU3MYECKMX NnL, Annex 2 (A) - Application form for Natural persons
MpunoxkeHue 2 (B) - AHKeTa A1 LOPUAUYECKUX NTULY Annex 2 (B) - Application form for Legal entities
MpunoxkeHne 3 — KomnccnoHHble 1 TapudHble cbopbl  Annex 3 — Commissions and fees schedule

MpunoxeHue 4 - leknapaums o puckax, cBAasaHHbix ¢ Annex 4 - Risk disclosure statement regarding the

OCYLLECTBNEHMEM ONepauuii Ha pPbIHKE LEeHHbIX risks associated with operations in the securities
bymar market
MpunoxeHue 5 - Knaccudpukaumsa Knmentos Annex 5 - Client Classification (Retail Clients)

(Po3HMUHbIE KNneHTbI)
MpunoxeHne 6 —D-cueTa Annex 6 — D-accounts

MpunoxkeHune 7 — Mpasnna cosepLlleHNA CAENOK C Annex 7 — Margin Loans Transactions Rules
MCMNO/b30BAHMEM MAPKMHANbHbIX 3aAiMOB

MpunoxeHne 8 — FobanbHbI aboHeHTCKMn aorosop  Annex 8 — NASDAQ Global Subscriber Contract
HACOAK

MpunoxeHue 9 — MNonnuTUKa ynpasaeHUa xKanobamm Annex 9 — Complaints Management Policy
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